rer

COMMUNICATIONS

October 28, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

THE DALLES OR 97058

410659704002032

Charter News

339 99 Spectrum TV - Expenence the best in TV
entertainment with. Charter. Spectrum TV™, Enjoy crystal
| clear HD: that won't go out in bad weather like satellite.
‘With Charter TV, you'll get over 200 FREE HD channels~
available; instant access to thousands of movies and’
shows On D_e_-mand and advanced sound and picture
that's up to 6x sharper resolution than standard: TV. Call
‘[_866 -517-6136 to add Charter Spectrum TV for $39. 99
“4.f per month for 12-months (exc!udes Bqu:pment)

iy Camas

i Tip of the Month - Primetime On Demand - Wafch
4 Primetime on your time with Charter On Demand. Access
1 new Primetime shows the day after they-air, catch up on

:past episodes or watch new ones. IT'S EASY TO USE!
1 Press the On Demand button on your remote, goto .~ -
| channel 1 or visit charter.net/ondemand to leam :'molr_e‘

October 28, 2014

Account:
Phone Number:

Service at

THE DALLES OR 9?055-

Total Due by 11/17/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000919



COMMUHICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

THE DALLES OR 97058 (R

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum Internet™
Charter Spectrum Voice™
Current Charges

‘Total Due by 10/28/14

Charter

COMMUNICATIONS

e DALLES oR 97055

i )
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and are detailed on the following pagé.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
dear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 manths (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrurmi

October 8, 2014

Account:
Phone Number:

Service at

THE DALLES OR 97055{i

Total Due by 10/28/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA

CHARTER B000920




COMMUNICATIONE

October 2, 2014
Account:
Phone Number:
Security Code:
Service At

THE DALLES OR 97058-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

'Sqm:ﬁ'éry_

Previous Balance
Payments Received -Thank You! .
Remaining Balance @~

Charter Spectrum TV™

| Charter Spectrum Intemet™
Charter Spectrum Voica™
Other Charges

__Taxes, Fées and Charges

Current Charges :

Total Due by 10/22/14

Charter

COMMUNICATIONS

THE DALLEl; l::!:

N i
il

410659706001100

r;
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Chargas for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 orvisit charter.net/on demand to leam more.

Spectrum

- )
October 2, 2014
Account:
Phone Number:
Service at
THE DALLE
Total Due by 10/22/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELE 188

CHARTER B000921




410659706002022

COMMUNICATIONS

November 1, 2014
Auto Pay Notice

Account:
Phone Number:
Security Code:
Service At C harter News

THE DALLES OR 9705 : A *
Contact Us | st | $39.99 Spectrum TV - Experience the best in TV
visitus.at: chaster-com orcal W entertainment wﬂh Chaner Spectrum TV“' Enjoy cryslal

With Charter TV, you'll get over 200 FREE HD _c_:bannels - i
available, instant access 1o thousands of movies and
shows On Demand and advanced sound,and picture
| that's up to 6x sharper resolution than'standard TV. Call
‘) 1-B77-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (exg!gdes equipment).

o

Ty
By

Sl o

-1

k‘w?v ey (P e } 5 OIS 3 LR~ i

November 1, 2014

Charter Account:

COMMUMNICATIONS
Phone Number:

Service at
THE DALLES OR 970

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA  90060-0188

CHARTER B000922



COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

o
Taxas Fees and Chargas =

Current: Charges :
m Ll R

Tl

+Total Dua by 1m2w1is?°'F

Charter

COMMUNICATIONS

THE DALLES OR 9705

410659707001053

Charter ﬁevysl S

MOFOS Channel Drop - Effective on or. afte'r"October sk
28,2014, MOFOS, the digital pay- per-view channel.on = -
channel 971 will no longer be available. Playboy
Networks will cease broadcasting this network.

Tip of the:Month - Primetime On Demand. -Watch
Primeétime on your time with Charter On Demand. Access™ - |,
new Primetime shows the day after they air, ca_téh__'up on -
past episodes.or watch new ones. - IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand’ to learn.more.

October 8, 2014

Account:
Phone Number:

Service at

THE DALLES OR 97058

Total Due by 10/28/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000923



COMMUNICATIONS

October 8, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

THE DALLES OR 97058-fi}
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

meaus Balance
.Payments Received.-Thank You!
Remalmng Balance '
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrur Voice™
Other Charges
. Taxes, Fees and Charges
Current Charges

er

COMMUNICATIONS

THE DALLES OR 970554}

A
RN e

Ifl[] 659707001108

p 1

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. 1

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

MOFOS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on
channel 871 will na longer be available. Playboy
Networks will cease broadcasting this network.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (exciudes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spec!rum»

. o e s
October 8, 2014
Account:
Phone Number:
Service at
THE DALLES OR 97056 i}
Total Due by Auto Pay z

CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA S0060-0188 -

CHARTER B000924




COMMUNICATIONS

September 21, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

THE DALLES OR 97058-§
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
.. Payments Received -Thank You!
i Remaining Balance
Charter Spectrum TV™
' Charter Spectrum Internet™
Charter Spectruri Vaice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charga's .

Charter

COMMUNICATIONS

TH! DALLES OR 970%

= 410659707001202

r’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply _
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charer Intemet and Charter Phone
are detailed in the Billing Inrformation section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum,

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don'f always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-pregramming purchases. Learn more at
charter.netitips .

_"j

September 21, 2014

Account:
Phone Number:

Service at

E DALLES OR 97055l

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA S80060-0188

vlnnmnaRe

CHARTER B000925




COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At e P
THE DALLES OR 97058- 9
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internst™

Charter Spectrum Voice™

Other Charges

Taxes, Feés and Charges

Cuirent Charges

Total Due by 10/28/14

rter

COMMUNICATIONS
1"

-

[410659707002006

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detalled on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

MOFOS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on
channel 971 will no longer be available. Playboy
Networks will cease broadcasting this network.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

[t S

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access -
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USEI
Press the On Demand button on your remate, go to
channel 1 or visit charter.net/ondemand to leam mare. J

AR

b
N

]

-3
*
A

Specirum;g

\
October 8, 2014
Account:
Phone Number:
Service at _ =
HE DALLESOR S
Total Due by 10/28/14 o
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000926



COMMUNICATIONS

September 23, 2014
Account:

Phone Number:
Security Code:
Service At

THE DALLES OR 97058- 4

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

s T

Previous Balance
Payments Received -Thank You!
Adjustments

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemnet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
i Partial Month Charges
Taxes, Fees and Charges
Currerit Charges

~Total Due by 10/13/114

Charter

COMMUNICATIONS

THE DALLES OR erosa-

'

|4106'59707002058 J

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phane
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful worid!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internel speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam

more.
Charter i :
Spectrumis |
L.- - L m i IR o R L% .-:v:.t:.:‘.‘...f-‘;
September 23, 2014
Account:
Phone Number:
Service at

THE DALLESOR 9

Total Due by 10/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000927




. Charter

January 8, 2013
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At

THE DALLES OR 97058

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

Payments Received <Thank You!
Reémaining Balance '

IEE] Charter TV

2 Charter Intemet®

g Charter Phone®

' Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by Auto Pay

e
%

Charter News ‘]
Imiportant TV Update - Due to rising j costs, effective

with your naxt billing ‘statement, pﬂlmgwiﬂbeadjtmadfnr
- Digltal Hame from $62.99 to $65.99

< Broadeast TV Surcharge, whith reflects charjes assessed :
to Charter by broadéast TV stations, from $1.81 to $2.15

Customers with services ¢ y on a promiotional rate will not see :
emmwamdmmmmmmm

4o Live Itwith Charter® Member Status

8 Tier: Platinum | Polnt Balancé: 50058 *
For every $1 spent with Charter you earn 15
points. Visit liveitwithcharter.com to redesm_
your points for aniazing rewards! Questions?
Email membercare@liveitwithcharter.com.
*May not reflact most recent account activity.

January 8, 2013

Account:
Phone Number:
Service at

THE DALLE

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000928



COMMUNICATIONS

September 16, 2014
Account:

Phone Number:
Security Code:
Service At

29322

CAMPOBELL

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

_ Sum

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/06/14

3

Charter

CUMMUNICATIONS

cAMPOBELLO sC 2e322-4fJ

W =R

Charter News

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

O LT T
trusct:

September 16, 2014

Account:
Phone Number:

Service at

Total Due by 10/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH _45274-2600

CHARTER B000929




| ~ Char

July 5, 2012
Account:

Phone Number:
Security Code: -
Sarvice At

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-B88-438-2427)

Summary
Previous Balance
Payments Received -Thank Youl
Adjustments ___.__
. PastDue Balance @~
Charter TV®
E Charter intemet®
Other Monthly Charges
One-Time Chéarges
Taxes, Fees ahd Charges
Current Charges due by 07/25/12

Total Die

detalis on following pages

& Charter

450830225003038 |

Charter News

2012 Privacy Notices - Charter's updated privacy policy
is enclosed in this month's statement.

Channe! Change - Effective August 1, 2012 Music
Choice will introduce MCU {Music Cho:oo University) on
Chanriel 805, replacing the MC Mix Tape channel. This
is a unigue, hour-long themed-block of music
programming — with eolla_g,e targeted music!

i ‘Charter Is Hiring - Charter is now hiring to fill new Field :
| Sales and Technical positions! Help represent one of the :
nation's largest providers of advanced Video, Internet and
Phone services; by providing an unrmatched experience to
our customers. Charter rewards its teams with
competitive wages, comprehensive benefits and
opportunities for advancement within the organization.

§ Join the Charter team today"

: Vuha Now - Help Choose the Winner in the 2nd Annual
: Charter Center Stage: Battle of thé Bands Contest. Get to
know the bands, listen to their music and vote for your
favorite. Vate once every day from July S-August 20 at
facebook com/chartercom! Pius, you can enter fora
chance to win awesome prizés. Bands- You ¢an still erlter
the battie. Submit your video by July 30th at

charter. corrduenterstage

July 5, 2012

Account:
Phone Number:
Service at
O 8C 20322
Total Due
Amount you are enclosing - $

PO BOX 742600
OINCINNATI OH 45274-2600

Tt e e R —

CHARTER B000930



& Charter

February 13, 2013
Account:

Phone Number:
Security Code:
Service At

INMAN SC 2934

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

T T T T e T S e

Summary

Previous Balance
Payments Received -Thank Youl
.. Adjustments ___
Past Due Balance - Due Now
(=] chaiter TVe

.E Charter Intemet®

f Charter Phone®

Other Charges

One-Time Charges

__Taxes, Fees and Chg;ges.
Current Charges Due By 03!05{13

Total DI.IE

& Charter

r

s
{ Charter News

Tlmportam Information - Effective on or after April 2, i
12013, OWN and OWN HD wiiil be available on the

{ Expanded Service fier and will no longer be offered on
Digital View, Digital View Plus 6r Charter TV Selsct )
service tiers. The channe! number for OWN will remain 4
the same. Please call 1-888-GET-CHARTER with any
questions.

Attention - Phone Customer Notice enclosed

Note - Tmmsmcmwmwamnmmwm
o Charter TV and are detailed on the following page.

Taxes, mecmmmmmcmmm
mmmumimm

E |

New Store Hqurs Baglnnlng Munday, .lanusry 28th we
are changing our store hours to better serve you, our
customer. Here are our new hours: Monday thru Friday -
9:00am to 7: Uupm Saturday - 8:00am to 6:00pm

R

February 13, 2013

Account:
Phone Number:
Sarvice at
INMAN SC 2934
Total Due
Amount you are encloslng $

CHARTER COMMUNICATIONS
CINGINNATIOH 45274-2600

CHARTER B000931



COMMUNICATIONS

September 20, 2014
Account:

Phone Number:
Security Code:
Service At

INMAN SC 2934

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

i Payments Received -Thank You!

i Past Due Balance - Due Now
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 10/10/14

Total Due

Charter

COMMUN CATIORS

INMAN SC 2934

450830228013004

s
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resclution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Sﬁ&?ﬂﬂfﬂ»
y

September 20, 2014

Account:
Phone Number:
Service at
INMAN SC 29349
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
_CINCINNATI OH_45274-260¢

CHARTER B000932



450830228U2100/

COMMUNICATIONS

October 12, 2014

Account:

Phone Number:

Security Code:

Service At f~ )

INMAN SC 29349 Charter News

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
ik 10 Charter TV and are detailed on the following page.

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
— are detailed in the Billing Information section,

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Total Due by 11/01/14

SSEEETUMP

\. /

October 12, 2014

Char ter | Account:

COMMUN CATIONS
Phone Number:

Service at

SC 2934

Total Due by 11/01/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 452742600 .

CHARTER B000933



COMMUNICATIONS

Seplember 26, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter Spectrum TV™
*  Charter Spectrum Internet™
' Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
! Current Charges Due By 10/16/14

Total Due

Charter

COMMUM CATIONS

INMAN SC 2934

450830229003071

Charter News

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Sﬁﬁ’mmpj

\_
September 26, 2014
Account:
Phone Number:
Service at ’
INMAN SC 2934!
Total Due ‘
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2800

CHARTER B000934



L4S 0930 A2 T00 3131

#charter Security code:-

Bgs yourhome 1o fe. Statement of Service

— September 15, 2009
108 j
INMAN SC 29349. y it ol

Account
Phone Number
Contact Us

For Billing or Service Inquiries
visit us at www.charter.com or call

1-888-GETCHARTER (1-888-438-2427)

Previous Balance
Payments Received
Balance Forward

Ihis S?%‘rg rr;ber C?rrw]crfer Pn Demlf:ré:l is fast or;% Charter Cable Services
unny! Don't miss the action packed punch of Fast :
and Furious avaiioble September 10th or the Charter Internet Services
comedy 'l Love You, Man' starring Paul Rudd and Adjustments, Taxes and Fees
Total Due by 10/05/09

Charter Brings your Home to Life™

Jason Segel now playing! Go to Channel 1 to watch
anytime,

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter,com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and

send it with your check made payable to Charter in the

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns, S ——
please call 1-888-438-2427, Total Due by 10/05/09
[[] change of billing address — S T—
Check here and make changes on the back. Amount you are enclosing: $
CHARTER COMMUNICATIONS
#Charter PO BOX 9001926
4 LOUISVILLE KY 40280-1926

Brings your home to life.

CHARTER B000935



COMMUNICAT  ON3

Seplember 25, 2014
Account;

Phone Number:
Security Code:
Service At

HNSON CITY TN 3750-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

B s

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/15/14

Charter

COMMUN CATIORS

—_—

470190708003039

{ \

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 25, 2014

Account:
Phone Number:

Service at

TN 376

HNSON

Total Due by 10/15/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH 45274-

CHARTER B000936



y1plao702001 028

$Charter Security Code: -

el Statement of Service

_ November 01, 2009
MILLIGAN COLLEGE TN 3?652- \ e Noeed

Account
Phone Number
For Service ot

OHNSON CITY TN 3}'601‘

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call

Summary detais on following pages
Previous Balance

Payments Received

Balance Forward

Charter Cable Services
Charter Internet Services

1-888-GETCHARTER (1-888-438-2427)

Charter Brings your Home to Life™

All payments are applied to basic telephone Charter Telephone Services
charges first. To bring your account current, plecase n
pay all delinquent charges plus your current Adjustments, Taxes and Fees

telephone charges.

Not in a Price Guarantee Package? Call and find out
how you can lock in your rate and save for fwo years
with a Charter Price Guarantee package. Call us at
(888)438-2427,

Total Due Immediately

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Numlber

Pay by Mall - Detach this portion of your statement and for Service at

send it with your check made payable to Charter in the JOHNSON CITY TN 37501
enclosed envelope. Please do not include correspondences !

of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[[] Change of billing address
Check here and make changes cn the back. Total Due Immediately

Amount you are enclosing: $

GCHARTER COMMUNICATIONS
#Charter PO BOX 9001929

Brings your home to life. LOUISVILLE KY 40290-1929

CHARTER B000937



a _—

COMMUNICATIONE

October 4, 2014
Account:
Phone Number:
Security Code:
Service At

JOHNSON CITY TN 37501-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

S ummary.
Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
___Taxes, Fees and Charges
; Current Charges

Total Due by 10/24/14

Charter

COMMUN CATIONS

JOHNSON CITY TN 37501-

470190710001032

r’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemel and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4 185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charler.net/ondemand to learn more.

October 4, 2014

Account:
Phone Number:
Service at
JOH ITY TN 37601
Total Due by 10/24/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI QH "

CHARTER B000938




R e —— | 47019071100101§
Charter - —

COMMUNICATIONS

October 3, 2014
Account:
Phone Number:
Security Code:
Service At

( Y

Charter News

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

2 lo Charter TV and are detailed on the following page.
visit us at charter.com or call il

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
are delailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Previous Balance

] Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

| Total Due by 10/23/14

October 3, 2014

Charter Account:

COMMUN CATIORS

Phone Number:
Service at

WATAUGA TN 3769

Total Due by 10/23/14 _
$

WATAUGA TN 37694 Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH 45274-2613

T RN

CHARTER B000939



Cht’er

COMMUNIZATIONS

Oclober 7, 2014
Account:

Phone Number:
Security Code:
Service At

A TN 376

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

= 1 T

Previous Balance
Payments Received
Past Due Balance - Due Now

Charter TV®

Charter Internet®

Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/27/14

Total Due

COMMUN CATIONS

Charter

WATAUGA TN 376!

470190711001030

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section,

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go ta
channel 1 or visit charter.net/ondemand to learn more.

Account;

Phone Number:

Service at

Total Due

Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH  45274-2613

CHARTER B000940



COMMUNICATIONS

Seplember 16, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

WATAUGA TN 37694

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Bala
3 Payments Received -Thank You!
Remaining Balance
Charter TV®
Charter Intemet®
}' Charter Phone®
Other Charges
Taxes, Fees and Charges

Current Charges
i YOUR AUTO PAY WILL BE PROCESSED 10/05/14
Total Due by Auto Pay

Charter

COMMUN . CATIONS

470190711001072

f
Charter News

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

September 16, 2014

Account:
Phone Number:

Service at

'WATAUGA

Total Due by Auto Pay

WATAUGA TN 37694

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATIOH 45274-2613

CHARTER B000941



COMMUNICATIONS

October 20, 2014
Account:
Phone Number:
Security Code:
Service At
BETHTON TN 3764

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

ELIZABETHTON TN 3764

Wie>" | - El Rey will launch on Digi Tier 1 channel 255 and 872:in,HD- ™

470190712002013

"4+ Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following d'-anges
will be made to your channel lineup:

= Mexico 22 HD will launch on Latino View channel 785

- Multimedios TV HD will launch on Latino View channel 786
- ATRES Series will replace La Famma Cosmovision on Latino "
View channel 201 .
; 54'1"‘ - ATRES Series HD will launch on Latmo View channel 795
'] - FOX Sporis 2 on channel 308 and 814 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier2to.”
Expanded Service / Charter Select

- FX Movie Channel on channel 171 and 856 in HD will move
from Digital;View Plus / Digi Tier 1 to Expanded Serwce,-‘ gl
Charter Select i 2

1 Internet $29.99 / Phone $19.99 - Get more of a good
| thing with Charter Internet® and Charter Phone®.
Upgrade today and enjoy faster Internet speeds up to 30
Mbps, 10x faster than DSL for $29.99 per month for 12/
s+ months when bundled and talk more with unlimited local
'} and long-distance calling for $19.99 per month. Cail
1-877-906- 9193 to upgrade today!’

! i e w@

October 20, 2014

Account:
Phone Number:

Service at

ELIZABETHTON TN 37643

Total Due by 11/09/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH 45274-2613

CHARTER B000942



& Charter

February 16, 2013
Account:

Phone Number:
Security Code:
Service At

ROAN

UNTAIN TN 37687

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary.

Previous Balance
Payments Recejved -Thank You!
Adjustments
Past Due Balance - Due Now
(=] Charter TV®
g Charter Intemet®
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 03/08/13

Total Due

q L

& Charter

470190716001190

p
Charter News

. Néw Store Hours - Beginiirig Monddy, January 26th we
= are changing our store hours to better serve you, our
customer. Here are our néw hours: Monday, Tuesday,

4 Thursday, Friday - 8:00am to 5:00pm; Wednesday -

i 8:00am to 6:00pm; Saturday - 9:00ami to 1:00pm

February 16

Account:
Phone Number:
Service at
Total Due = -
ROAN MOUNTAIN TN 37687 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600

CHARTER B000943



COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
ROAN MOUNTAIN TN 3768

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

ROAN MOUNTAIN TN 37

470190717003002

Charter News

Important Information about your Channel Llneup -
Effective on or after December 16, 2014, the followm
will. be.made to your channel lineup: £ -
{-Eb Rey will launch on Digi Tier 1 channel 262° arid 853 in HD-
- Mexico 22 HD will launch on Latino View channel 852
- Multimedios TV'HD will launch on Latino View channel 795
- ATRES Series will replace La Familia Cosmov’lsmn on' Latmo
View channel 212::

ATRES Series HD will launch on Latino View channel 834
- FOX Sports 2 on channel 308 and 828 in HD will move:from

Digital:View / Digi Tier'1. & Sports View./:Digi; Ter 2° to 3
Expanded Service / Charter Select
< FX'Movie Channel on channel 171.and 850 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channei(s)
960 - 965, will be removed from Charter's lineup. Adult

{ On Demand content will still be available. To access .:

{ Adult On Demand,: press the On Demand button on your
remote or go to channel 1. .

Charter ~
Spectrum»%;

October 27, 2014

Account:
Phone Number:
Service at

ROAN MOUNTAIN TN 3768

Total Due by 11/16/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000944



9Charter 470190717003027 Socurity Code: [

Statement of Service

*0000593

August 17, 2011

ROAN MOUNTAIN TN 37687

Account
Phone Number
For Service ot
Contact Us For Billing or Service Inquiries
vislt us at www.charter.com or call
Charter News 1-888-GETCHARTER (1-888-438-2427)

MOVING? Charter makes it fast, simple and easy to
set up your new house with TV, Internet and Phone
services. Just call 1-866-608-4102 or visit
charter.com/move today so that your new services
are ready to enjoy. Make your new house aCharter  Pravious Baldnce

homel
To say thanks for being a Charter customer, we're Leymens tece veo
T, ) :

offering you a free membership to our rewdrds —remaining Balance
gvgcghm, Uve It with Charter®. Eam automatic points  Charter TV Services

: month just for enjoying your Charter services. =5 S
Then redeem your points foi_%{g cards, HDTVsand ~ Charter Internet Services
rmore. Join 3y and gef 3 bonus FDII'I‘S] Go fo Tux&s and Fees )
www.liveltwithcharter.com and use Promo Code: —
FREE Current Charges

Total Due by 09/06/11

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill onfine at charter.com/myaccount. Phone Number

Pay by Mall - Detach this portion of your statement and For Senvice at

send it with your check made payable to Charter in the ROAN NTAIN TN 3768

anclosed envelope. Please do not include corespondences

of any type with payments. For questions or concems, 4
please call 1-888-438-2427. Total Due by 09/06/11 i

Change of biling address -
O Check here and make changes on the back. Amount you are enclosing:

CHARTER COMMUNICATIONS

Charter T Aoy
OINOCINNATI OH 45274-2600

CHARTER B000945



COMMUNICATIONS

May 11, 2014
Account:
Phone Number:
Security Code:
Service At
MOUNTAIN TN 37687

Contact Us
visit us at www.charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and (.‘hzrgaé

Cunanl Charges Due By namm
—
Totai Dua

COHKU‘MIIA‘NON I

RDAN MOUNTAIN

ol . )
| SHOWTIME® Instant Upgrade Silver - You could WIN

Charter News

2014 Privacy Notices Cimnaf'amdaﬁedPrhraquﬁq |
1 andosed in this month's statement.

" | a Kindle Fire HD® or $10,000 Grand Prize. Grab your
remote, go to channel 2485 to upgrade instantly to
Charter TV® Silver and you'll be entered to WIN! Enjoy
50 additional channels including Showtime®, HBO® and
Cinemax®, TV on ths go- Including SHOWTIME
ANYTIME® and so much more.

Tip of thé Month - Are you planfiing a move? Charter
can make it a fittle easier with one phone call. Give us a
call and we'll transfer your services to your new addrass,
‘| &t no cost to you. It's that simplé. To leam more, visit

-§ charter.com/move or call 1-888-GET-CHARTER.

470180717003053

May 11,2014

Account:
Phone Number:
Service at

ROAN MOUNTAIN TN 37I

Total Due

Amount you are enclosing . $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000946



& Charter 470190717003054 securtty Code: [}

*00080L6 Statement of Service

August 01, 2011

Account
Phone Number
For Service at
ROAN MOUNTAIN TN 3769
Contact Us For Billing or Service Inquiries
vist us at www.chdrier.com or call
Charter News 1-880-GETCHARTER (1-888-438-2427)

MOVING? Charter makes It fast, simple and easy to

sat up your new house with TV, Infemet and Phone

services, Just call 1-866-608-4102 or visit

chartar.com/move today so that your new services

ﬁ': ref:dv to enjoy. Make your new house a Charter
me!

Summary detais on following pages

8VIous balance

T thanks for being @ Charter custo Payments Received
oorﬂ‘en ing a r customer, wa're -

squ.‘g you a free membership to our rewards Remaining Balance

nﬂ% %?g,gf f. CICM or@. Emc' '%moﬂc. poinfs Charter TV Services
n oren your I Services,

Then |9Jodee| 3 your oV ;ré? ift ggrch HDIT\{Sy; and Charter Internet Services
more, Join to g
www.Ivelwithcharter.com and use Promo Code: | 1oxes and Fees
e Current Char

Total Due by 08/21/11

A t 01, 2011
Payment Options
Pay Onilne - Create or Login to MyAccount to pay or view Account
your bill ontine at charter.comy/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concemns,

please call 1-888-438-2427. Total Due by 08/21/11
= Mﬂm,:' m:{ mmm the back. Amount you are enclosing:
CHARTER COMMUNICATIONS

Charte CheATION
L L r CINCINNATIOH  45274-2600

CHARTER B000947



February 24, 2013
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at www.charter.com or call
1-868-GET-CHARTER (1-888-438-2427)

Summary

" Previous Balance
Payments. Received -Thank You!

~ Remaining Balance '

"Charter e

{2 Charter Intemet®

Partial Month Charges

[__Taxes Fees and Charges
Cuirent Charges =~

Total Due by 03/16/13

& Charter

JACKBON TN

0719202001078

Charter News

Important Information - Effective on or dfter April 2,
2013, OWN and OWN HD will be avaifable on'the L I
Expanded Sesvice tier and will no longer be offered on

1 Digital View, Digital Vigw Plus or Charter TV Select
service tiers. The channel number for OWN will remain
the same. Please call 1-888-GET-CHARTER with any
questions.

Imiportant Channel Change - Effective on or after. April i
3, 2013, WBBJ-CBS will move from channef 135 to 4
channel 703 on the Basic service tier. Please call
1-888-GET-CHARTER with any questions.

. — — 1

New Store Hours - Beginning Monday, January 28th we
are changing our store hours to better serve you, our
customer. Here are our new hours: Manday thru Friday -
9:30am to 8:00pm; Closed Saturday.

February 24, 2013

Account:
Phone Number:

Service at

MILLEDGEVILLE TN 38

Total Due by 03/16/13

.

Amount you are enclosing E— $

CHARTER COMMUNICATIONS
PO BOX 742613
GINCINNATI OH 45274-2613

CHARTER B000948



& Charter

s0003230

Charter News

MOVING? Charter makes It fast, smple and easy to
set up your new house with TV, Inftemet and Phone

470719202001099

Security Code: -
Statement of Service
August 08, 2011

(=]

Account
Phone Number
For Service at
SALTILLO TN 383
Contact Us For Bliling or Service Inquiries

visH us af www.charier.com or egll
1-886-GET CHARTER (1-888-438-2427)

Payments Received

services. Just call 1-866-608-4102 or visit Adjustments
charter.com/move today so that your new services dor D —
are ready to enjoy, Make your new house a Charter Remaining Balance
homel Charter TV Services
Charter Internet Services
Taxes and Fees
Total Due by 08/28/11
Payment Options
Pay Online - Creats or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the
enclosed envelope. Please do not include comeapondences
of any type with payments. For questions or concems,
please call 1-888-438-2427.

Change of billing address
Check here and make changes on the back.

& Charter

O

SALTILLO TN 383

Totaibusbyosizert . G

Amount you are enclosing:

CHARTER GOMMUNICATIONS
PO BOX 742613
CINCINNATIOH  48274-2613

CHARTER B000949



COMMUNICATIONS

October 14, 2014
Account:
Phona Number:
Security Code:
Service At
MORRIS CHAPEL TN 3

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary.

otal Due by 11/03/14

Charter

COMMUNICATIONS

470719202002061

Charter News

Welcome to a bigger, faster, more powerful worldl -
Your services have been upgraded to the new Charter
Spectrum™ at no cost to you, Watch over 200 available
-§ HD channsls in mind-blowing clarity and double the
Intemet speeds starting at 50 Mbps. Just sit back, relax
-| @nd enjoy. To leam more, visit chartér.com/spectrum .
Welcome to Charter Spectrurn.

Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access a5

new Primetime shows the day after they alr, catchupon ' =it
| past episodes of watch new ones. IT'SEASYTO USE! | . -
;| Press the On Demand button on your remote, go to e |

'] channel 1 or vistt charter.net/ondemand to leam more.

October 14, 2014

Total Due by 11/03/14

Amount you are énclosing $

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH  45274-2613

CHARTER B000950



470730505012020

arter

COMMUNICATIONS

August 10, 2014
Account:

Phone Number:

Security Code:

Service At

Charter News ; _qm,'
) B T ey 3o

: ¢ Us “.%1 . - | Residential Terms and Conditlons of Service - Charter's et

e .. "« " Residential Terms and Conditions of Service have changed. Tha

visitus at charter.com or call ' .. | modifications shall bé effective October 1, 2014. The restructured g " .~ *.
1-888-GET-CHARTER (1-888-438-2427) iz Residential Terms and Conditions of Service may be viewedat i -
'.S'urﬁfﬁéry

$29.99 Triple Play - Enjoy all the great services Charter

has to offer. Upgrade to the Charter Triple Play and 5
watch over 125 channals including tons of FREE HD, i

'Preﬁogssalame g © o s

AL wﬂmmsmer-fasilnmme!speedsatwbaoma
. Past Due Balanca - Due Now .| and call your family and frisnds with unfiniitéd calling
Qhana”rlﬁternet@ from $29.89 per month éach for 12 months when

—I' %agges o .:nmdlad{sxdudes equipment). To upgrade call
cuﬁsmc:hmpuaayoatwu SHERRE E

i - Dus . - - b
M Tip of the Month: Understanding your Bill - Need heljr]

- | understanding your statemient? We've got the answers.  f |
.} You can view the “Charter Statement” video at
charter.com/statementinfo , press the On Demand button
on your remots or go to channel 1 and dlick “Self-Help® or
visit charter.net/tips 16 learn more. o

o

August 10, 2014
connumculgsr Account:
Phone Number:
Service at
CHURCH HILL TN 37842%
Total Due B
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742613

CINCINNATI OH 45274-2613

CHARTER B000951



COMMUHICATIONS

October 1, 2014
Account;
Phone Number:
Security Code:
Service At

CHURCH HILL TN 37642-

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments
Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/21/14

Total Due

Charter

COMMUN CATIORS

470730505031036

f'_
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you
received a discounted promotional rate on your bill.
Although the discounted rate for the first part of your
promotion is about to end, Charter is pleased to provide
you with a new discount off standard pricing for an
additional 12 months, beginning with next month's
statement.

Thank you again for your business. It is our pleasure to
serve you.

October 1, 2014

Account:
Phone Number:
Service at
CHURCH HILL TN 37642-
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742613

IClNNATI OH 45274-2613 _

CHARTER B000952



”

COMMUNICATIONS

October 21, 2014
Account:
Phone Number:
Security Code:
Service At
MOUNTAIN CITY TN 37683

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MOUNTAIN CITY TN 3768

470919561001038

539 99 Spectrum TV - Experienceé 1he bast nTV " .
entertainment with Charter Spectrum TV.MSEnjoy crystal T
clear HD. thatwon't go out in bad weather like satellite: -
With Charter TV; you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
{ shows On Demand and advanced sound and picture
- that's up to 6x sharper resolution than standard TV. Call
A 866-517 6136 to add. Charter Spectrum TV for $39. g
per month for 12 months (excludes aqulpm nt)

Tip of the Month - Primetime On Demand - Watch
il Primetime on your time with Charter On. Demand. Access
“1 new Primetime shows the day after they air; catch up‘oniaat
| pastiepisodes or watch new ones. “IT'S'EASY TO USE! I
Press the On Demand button:on your remote, go to
channel 1 or visit charter. neﬂqndemand to learn more.

October 21, 2014

Account:
Phone Number:

Service at

MOUNTAIN CITY TN 37683

Total Due by 11/10/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000953



‘Charter

COMMUNICATI ONS

September 26, 2014
Account:

Phone Number:
Security Code:
Service At

OUNTAIN CITY TN 37683

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemet™
Charter Spectrum Voice™

Other Charges

Partial Month Charges

Taxes, Fees and Charges

i Current Charges

Total Due by 10/16/14

Charter

COMMUMN'CATIONS

470919561001052

r'_
Charter News

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can waich what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know

what they should and shouldn't watch. But parents do.

With a 4-digit PIN, you can lock specific titles, channels,

and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at |
charter.net/tips . ;

Spechum
J

September 26, 2014

Account;
Phone Number:
Service at

MOUNTAIN CITY TN 3768

Total Due by 10/16/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600 o

CHARTER B000954



February 17, 2013

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
BUTLER k]

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

.' 5 Summary
Prevlous Batanoe
Payments Received <Thank You! _

Remaining Balance
Charter TV®
ﬁ Charter Intemet®

F o
4

_! ; Charter News

# Important Information - Effective on or after April 2,
12013, OWN and OWN HD will be available on the
Expanded Service tier and will no longer be offered on
Digital View, Digital View Pius or Charter TV Select
service tiers, The charinél number for QWN will remiain
the same. Please call 1-88&-GET—CMRTE‘R with any .
questions. :

New Store Hours - Beginnirig Monday, Jariuary 28th we
 are changing our store hours to better serve you, our 1
i customer. Here are our new hours: Monday, Tuesday, |
Thursday, Friday - 8:00am to 5:00pm; Wednesday -
8:00am to 6:00pm; Saturday - 9:00am to 1: me

Account:
Phone Number:
Service at

BUTLER TN 3764

Total Due by Auto Pay

CHARTER COMMUNICATIONS
POBOX 742600
CINCINNATI OH 45274-2600

CHARTER B000955



G’\arter

February 14, 2013
Account:

Phone Number:
Security Code;
Service At

BUTLER TN 37!

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

“Summary -

Previous Balance
_PaymenlsReceived
! Past Due Balance - Dus Now
[E Charter Phone®

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges

& Charter

F

o
/

5 Charter News

iws-Mmecnwmehmwm

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detalled In the Billng Informtion section.

Attention - Phone Customer Notice enclosed

are changing our store hours to better serve you, ouf

¢ customer. Here are our new hours: Monday, Tuesday,
: Thursday, Friday - 8:00am to 5:00pm; Wednesday -
E&OOarn to 6:00pm; Saturday 8:00amto 1: OOpm

New Store Hours - Bag'inning Monday, January 28th we ]

Account:
Phone Number:
Service at 3
R TN 3764
Total Due
Amount you are enclosing $

CHARTER COMMUNIOATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000956




COMMUNICATIONS

Seplember 18, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MOUNTAIN CITY TN 37683.
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments

| Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/09/14

‘\,_ TPtal I?ug by A‘I“.l_to Pay -

Charter

COMMUN CATIONS

MOUNTAIN CITY TN 37683-

- N

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are delailed on the following page

Taxes, Fees and Charges for Charter Intemet and Charler Phone
are detailed in the Billing Information section

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch, But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

Spectrum
P,

September 19, 2014

Account:
Phone Number:

Service at

MOUNTAIN CITY TN 3768

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000957



COMMINITATIONS

October 4, 2014
Account:

Phone Number:
Security Code:
Service At
BUTLER TN 3764

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Summary.

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum Internet™
Charter Spectrum Voice™

Current Charges

Total Due by 10/24/14

Charter

COM=uJUN CATIONS

470919561001115

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Bilfing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Account:
Phone Number:

Service at
BUTLER TN 37640

Total Due by 10/24/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274

CHARTER B000958



Jamuary 10, 2013
Account:
Phone Number:
Security Code:
Service At

BUTLER TN 37

Contact Us
visit us at www.charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

Summary
~ Previous Balance
Payments Received

Adjustments . __ i
Past Due Balaru:a Due Now

f- Charter TV®

E Charter Interiet®

One-Time Charges

Taxes, Fees and Charges
Current Charges Due By 01/30/13

Totnl Due

& Charter

MOUNTAIN CITY TN 376!

4 N
Charter News ';;

i

!ImpuuntWUpdat&—Duebdshmwoa?amuﬂngm eﬂeuuva
fmmmwmmmmmmmm ;
i
{

- Broadcast TV Surcharge, which reflects assessed
fo Charter by broadcast TV stations, will be a separats line
item, and will be $2.15. E

Important Update- Effectiva with your next billing statement, |
pricing will be adjusted for: i

-DVR Interactive Guide
b by S

Glstnrnerswﬂhsanﬂwsame!ﬂymammﬁﬂmlsé
adwminﬂsmﬁmofﬂmkhﬁwrﬂaﬂermmmowme

i :
¢ Note - Taxes, Fees and Charges fisted in the Summary only apply"
to Charter TV and are detailed on the following page.

Taxes, FeaaandChmuaswaharmmmmmﬁmm
aredehl!edintl’neﬂllfm Information section.

January 10, 2013

Account:
Phone Number:
Service at
BUTLER TN 37
Total Due _ |
Amount you are enclosing s

CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNAT! OH @T&ﬁ

CHARTER B000959



COMMUNICATIONS

Oclober 10, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438

-2427)

Previous Balance
Payments Received -Thank You!
Adjustments

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
One-Time Charges
S Partial Month Charges
Taxes, Fees and Charges
Current Charges Due By 10/30/14

Total Due

Charter

COMMUN CATIORS

470919561002023

Charter News

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE! |
Press the On Demand button on your remote, go to

channel 1 or visit charter.net/ondemand to learn more.

Spectrums

>

October 10, 2014

Account:
Phone Number:

Service at o
BUTLER TN 37640

Total Due

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 742600
ATI OH_ 45274-2600 __

CHARTER B000960



-

COMMUNICATIONS

Seplember 22, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MOUNTAIN CITY TN 3753'

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-43B-2427)

Contact Us

Previous Balance
Payments Received -Thank Youl
Remaining Balance
Charter Spectrum Internet™
Charter Spectrum Voice™
Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/12/14
Total Due by Auto Pay

Charter

COMMUN'CATIONS

470919562002037

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes eguipment).

Spectrum
)

September 22, 2014

Account:
Phone Number:
Service at
OUNTAIN CITY TN 3768

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH  45274-260

CHARTER B000961



COMMUNITATIONS

September 28, 2014
Auto Pay Notice

Account:
Phone Number: 7~
Security Code:
Service At Charter News
MOUNTAIN CITY TN 376 ey i
Contact U Note - Taxes, Fees and Charges listed in the Summary only apply
‘ol " ., to Charter TV and are detailed on the following page. !
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
e e I I R TS are delailed in the Billing Information section.
SRSl s Tip of the Month : Parental Controls - Protect your
Previous Balance family with just four digits. Children don't always know
Payments Received -Thank You! what they should and shouldn't watch. But parents do.
Remaining Balance With a 4-digit PIN, you can lock specific titles, channels, ]
and show ratings, plus hide program titles and block i
Charter Spectrum TV™ pay-programming purchases. Learn more at
Charter Internet® charter.net/tips .
Charter Spectrum Voice™ . -
One-Time Charges
. Partial Month Charges
Taxes, Fees and Charges
Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/18/14
[ Total Due by Auto Pay
Charter -
Spechrumy -
\ J

Septgmber 28, 2014

Charte —

COM™MUN CATIORNS
Phone Number:
Service at

MO

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH, 45274-2600_

CHARTER B000962



COMMUNICATIONS

470919563001104

September 18, 2014
Account:

Phone Number:
Security Code: s

Service At
IN CITY TN 37683. Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply

Gontact Us to Charter TV and are detailed on the following page
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
* . =31 are detailed in the Billing Informalion section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when

Previous Balance
Payments Received
Past Due Balance - Due Now

™
Charter Spectrum TV they want. Call 1-844-206-0981 to upgrade today.
| Charter Spectrum Internet™ o
H ™
TS Charter Spectrum Voice Tip of the Month : Parental Controls - Protect your
3 Other Charges family with just four digits Children don't always know
' One-Time Charges what they should and shouldn't watch. But parents do.

With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

Taxes, Fees and Charges
Current Charges Due By 10/08/14

Total Due

Your account is past due.

The past due amount is due five days following the
mailing date of this bill. Please pay total past due
amount to avoid further collection activity and

interruption of service. If service is interrupted, you Sm‘-ﬁb
S

will need to pay your full past due amount, first month
of service and a reconnection fee to resume service. \_

September 18, 2014

Charter -

COMHMUN CATIONLS

Phone Number:

Service at
CITY TN 376
Total Due
Amount you are enclosing 3
CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNATI OH 45274-2600 _'

CHARTER B000963



& Charter 471099301002083 securtty Code: il

*0002321 Statement of Service
August 02, 2011

= = g

Account
Phone Number
For Service ot
AD VILLE TN 3831
Contact Us For Billing or Service Inquiries

vielt us at www.chdrier.com or call
1-886-8ETCHARTER (1-B88-438-2427)

Charter News

MOVING? Charter makes [t fast, simple and easy to M— -

sat up your new house with TV, Intemet and Phone chmenfs Received

sarvices. Just call 1-866-608-4102 or visit Adiustments

charter.com/move today so that your new services :

are racady to enjoy. Make your new house a Charter Remaining Balance

homel Charter TV Services

To say thanks for being a Charter customer, we're Cha :

offering you a free membership to our rewards ftet imemet Services

%m ij'mfvgh Charter®, Eagnﬁormﬂc ‘gglnts Taxes and Fees
month renjoym ur Charter services s

$6n reGeem your polne for G cares, HOTVeond. = Current Charges

More. Join Tocky Ghd et 3,000 bones polntsl G0 1o o
;%wlwemmmerggmmdm Promo Gode: . Total Due by 08/22/11

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.comy/myaccount. Phone Numbear

Pay by Mall - Detach this portion of your statement and For Sevice of

send it with your check made psyable to Charter in the ) ADAMSVILLE TN 3831

enclosed envelope. Please do not include correspondences

of any type with payments. For questionis or concems,
please call 1-888-438:2427. Totai Due by 08/22/11 -
of billing address e )
O Em@ ad mafe chaiges on the beok. Amount you are enclosing:

CHARTER COMMUNICATIONS
Charter S
CINCINNATIOH  45274-2613

CHARTER B000964



March 2, 2013
Account:
Phone Number:
Security Code: -
Service At 4 ) R
ADAMSVILLE TN 3831 y ‘Charter News i
Contact Us ) : important Channel Change = Effectrve on or after April }l
visit us at www.charter.com or call 3, 2018, WBBJ-CES wiil move from channel 135 to ;
- 1-888-GET-CHARTER with any questions, H
Summary.; important Cha.im‘eld Notice - As of February 21st, ;I
g oS WJKT-DT2- Live Well, is no longer available on your :
PreviousBalance =~ lineup, on channel 176, as part of the Basic Digital Only |
Payments Receivéd -Thank You! tier. Thank you for being a valued customer.
| Adjustmerts______ '
Remaining Balance
Charter TV®
Taxes, Fees and Charges
Current Cherges
Total Due by 03/22113 z
.
\ J
March 2, 2013
Account:
Phone Number:
Service at
ADAMSVILLE TN 3831/
Total Due by 03/22/13 i
Amount you are enclosing $
AN GHARTER coMUNIOATIONS
PO BOX 742613
CINCINNATI OH 45274-261'

CHARTER B000965



g Charter

Decamber 24, 2013
Account:

Phaone Number:

Security Code:

Service At £ N - 3
SELMER TN 3837 i Charter News' '

Contact Us Note - Taxes, Fees and Charges fisted In the Summary onfy apply

visit us at www.charter.com or call KO TV e o Gamd i P

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees ahd Charfjes for Charter intemet and Charter Phone
: — are detalled in the Billing Information section,

Summary

important Update - Effective January 1, 2014, the
charges for the Unretumed Equipment will be ]
as follows: Digital Set-Top Bax, fram $132-$289 to $125;
CableCard from $43 fo $39; and wiere applicable,

__Payments Recelved _ . _
Digital Terminal Adapter from $51 to $44.

~ Past Due Balance - Due Now

102 Charter TV -
J2 Charter Intemet® Important Update - Effective January 1, 2014, the
One-Time Charges éharges for Unrétumed Equipment will be changed as
: o from $32 to $38; Multimedia Terminal Adapter (MTA)
Taxes FeesandCharges . frotm $0 to $39.
Current Charges Due By 01/13/14 T S
i
Total Due ! o
E— _— " )
December 24, 2013

Account
Phone Number:
Service at

R TN 3837

Total Due e -

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 742813
CINCINNATI OH 45274-2613

CHARTER B000966



COMMUNICATIONS

September 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

KINGSPORT TN 37664

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received ~-Thank You!
Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
Taxes, Fees and Charges
| Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/13/14
Total Due by Auto Pay

Charter

COMMURN CATIOMhS

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

September 23, 2014

Account:
Phone Number:

Service at
KINGSPORT TN 37664

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATIOH 45274-2613

CHARTER B000967



Charter

COMMUNICATIONS

Seplember 23, 2014

Auto Pay Notice

Account:

Phane Number:

Security Code:

Service At
KINGSPORT TN 37664

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

* Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/13/14
Total Due by Auto Pay

Ch rter

Comaun El'lohi

KINGSPORT TN 37664

471630410001019

s

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leamn more at
charter.net/tips .

September 23, 2014

Account:
Phone Number:

Service at O —— v
KINGSPORT TN 37664

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH 45274-2613

CHARTER B000968



_471630410002009

——

COMMUNICATIONS

October 15, 2014
Auto Pay Notice
Account:

Phone Number:

Security Code: (
Service At Charter News
KINGSPORT TN 37664
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
2 to Charter TV and are detailed on the following page
visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
" are detailed in the Billing Information section.

+ Summary.

: SRS e, Promotion Discount - Thank you for being a Charter
Previous Balance customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.
Payments Received -Thank You!

Remaining Balance

When you signed up for new Charter service, you

Charter TV® received a discounted promotional rate on your bill. This
promotion is coming to an end beginning with next

Charter Internet® month's statement.

Charter Phone®

Other Charges Thank you again for your business. It is our pleasure to

Taxes, Fees and Charges serve you.

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/05/14
Total Due by Auto Pay

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leamn more

COMMUN CATIONS
: Phone Number:

Service at

Charter B —

KINGSPORT TN 376!
Total Due by Auto Pay

KINGSPORT TN 37664

CHARTER COMMUNICATIONS
PO BOX 742613

CINCINNATI OH 45274-2613 )
_ I

|

CHARTER B000969



T

“Charter

COMHUNICATIONS

September 28, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/18/14
Total Due by Auto Pay

Charter

COMMUN'CATIONS

471630412002030

" e 4
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Feas and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

September 28, 2014

Account:
Phone Number:

Service at
KINGSPORT TN 37663

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH  45274-2613 . - s cucinso

CHARTER B000970



COMMUNICATIONS

Oclober 13, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

INGSPORT TN 37664

Contact Us
visit us at charter.com or

1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!

call

Remaining Balance
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges

_ Taxes, Fees and Charges

Current Charges
YOUR AUTQ PAY WILL B

Total Due by Auto Pay

PROCESSED 11/02/14 §

Cha

COMNUN CATIONMS

471630413001045

N

Charter News

Note - Taxes, Fess and Charges listed in the Summary only apply
lo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are delailed in the Billing Information section.

Account Reminder - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

You may notice that the total monthly charge on this
month's statement is different than last month. You'll
recall that the discounted rate for the first part of your
promotion period ended last month, but because the
exact date your new pricing took effect occurred in the
middle of your billing pericd, that statement reflected the
new rate for just a part of the month. This month's
statement refiects your new pricing in full.

Again, thank you for your business. It is our pleasure to
serve you.

_October 13, 2014

Account:
Phone Number:

Service at

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742613

CiNCINﬁ" ii iilﬁli = I

CHARTER B000971



Charte

COMMUNICATIONS

September 19, 2014
Account:

Phone Number:
Security Code:
Service At
KINGSPORT TN 3766

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
i Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges
Current Charges Due By 10/09/14

Total Due

COMMUN'CATIONS

Charter

rmL

KINGSPORT TN 37660

{ K

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 19, 2014

Account:
Phone Number:

Service at

PORT TN 3766

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH 45274-2613

CHARTER B000972



Charter
October 28, 2014
Account:

Phone Number:
Security Code:
Service At

ORT TN 37665-

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

KINGSPORT TN 37665

471630417002017

Charter Nev&__s

$39.99 TV - Experience the best in TV entertainment
with Charter TV®. Enjoy crystal clear HD that won't go
out in bad weather like satellite. With Charter TV, you'll
get over 100 FREE HD channels available, instant

{ access to thousands of movies and shows On Demand
and advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-866- 954-3'041' to add
Charter TV for $39.99 per month for 12 months -
(exciudes equipment).

Tip of the Month - Primetime On Demand' - Watch
=l Primetime on your time with Charter On Demand. Access
“1 new Primetime shows the day after they air, catch up on

‘1 past episodes or watch new ones. IT'S EASY TO USE!
.| Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 28, 2014

Account:
Phone Number:
Service at
KINGSPORT TN 3766
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH 45274-2613

CHARTER B000973




COMMUNICATIONS

October 4, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

KINGSPORT TN 3766

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Other Charges

! Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/22/14 §
Total Due by Auto Pay :

Charter

COMMUN CATIORS

471630421003008

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones, IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

— - m— - i

October 4, 2014

Account:
Phone Number:

Service at
KINGSPORT TN 3766

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH 45274-2613

CHARTER B000974




COMMUNICATIONS

October 7, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMNICATIONS

KINGSPORT TN 37664

471630423002001

Charter News o
Note - Taxes, Fees and Charges listed in the Summary only apply’ |
to Charter TV and are detailed on'the following page.

'i'axes. Fees and Charges for Charter Internet and Charter Phone _'.-"-
are detailed in the Billing Information section,

21 ‘Add Internet for $29.99 - Add super-fast Charter
| Internet® with speeds up to 30 Mbps for:$29.99 per
month for 12'months when bundled. With speeds 10x™
faster than DSL and '5x faster than AT&T U-verse,
Charter Internet gives you more speed to support all the
.| devices in your home. Call 1-866-914-3001 to get faster
| Internet today.

GREAT NEWS! Charter is going 100% digital.in your
area - Charter customers, we are upgrading our.TV

service to 100% digital to bring you better picture quality, ‘&
more channels and great entertainment options. Starting &
#| on or about November'4, 2014 all channels will be 3
. '} delivered digitally and your television will require a digital ﬁ
-set-top box to receive these channels. Call 866-952-3172 .|
or visit www.charter.com/digitalnow to learn more about
where to pick up your equipment. o

October 7, 2014

Account:
Phone Number:

Service at

K PORT TN 37664

Total Due by 10/27/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH 45274-2613

SR

CHARTER B000975




& Charter
January 11, 2013
Account:

Phone Number:
Security Code:
Service At ) £ b
BRISTOL TN 3762 Charter News jj

Contact Us
visit us at www.charter.com or call |
1-888-GET-CHARTER (1-888-438-2427) g

Summary
Previous Balance
Payments Received
Remalning Balance
2 Charter Intemet®-
One-Time Charges
Current Charges

Total Due by 01/31/13

1

e

January 11, 2013

5’ Charter Account:

Phone Number:
Service at
BRISTOL TN 3762
Total Due by 01/31/13 -
BRIST Amount you are enclosing $
‘ . CHARTER COMMUNICATIONS
PO BOX 742613

CINCINNATI OH_45274-2613

CHARTER B000976



471630433013010

Charter

COMMUNICATIONS

November 1, 2014

Account:
Phone Number:
Security Code:
Service At f
Charter News
Contact Us .$39 99 TV Expenence the hest in TV, enienalnmenf
with Charter TV®. Enjoy crystal ‘clear HD that won't go

visit us at charter.com or call

1-888-GET-CHARTER (1'888'438'2427) | out in bad weather like Sa‘e"ﬁe With Charter TV, you il

get over 100 FREEHD channels available, instant
access to thousands’ of movies and shows On Demand
and advanced sound and picture that's up to bx. sharper
= resolution than standard TV. Call 1-866-916-3118 to add
| Charter TV for $39.99 per month for 12 months

! (excludes equnpment)

S B

» BeFEETL - 4
S

November 1, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
PINEY FLATS TN 3768

Total Due by 11/21/14
Amount you are enclosing $

PINEY FLATS TN 37686

PO BOX 742613
CINCINNATI OH 45274-2613 .

CHARTER B000977



Charter

COMMUMNICATIONS

October 4, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balz
Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges
! YOUR AUTO PAY WILL BE PROCESSED 10/24/14
Total Due by Auto Pay

Charter

COMMUN'CATIONS

471630434011023

r Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
lo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detziled in the Billing Informalion section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more,

QOctaober 4, 2014

Account:
Phone Number:

Service at
BL

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742613

CINCINNATI OH 45274-2613 -l

CHARTER B000978



471630434023003

g Charter

February 16, 2013
Account
Phone Number:
Security Code: -
Service At _ '
ISTOL TN 3762 _ Charter News
Contact Us Important Information - Effective on or after April 2,
visit us at www.charter.com or call : 2013, OWN and OWN HD will be availabis an the

! Digital View, Digital View Plus or Charter TV Select

| service tiers. The channel iumber for OWN will remgin

j the same. Please call 1-888-GET-CHARTER with-any
questions. '

1-888-GET-CHARTER (1-888-438-2427) : Expanded Service tier and will no longer be offered on

Summary

Previous Balance
Paymerits Received -Thank You!

Ad;usments

Past Due Balance - Due Now

{CE] Charter Tve
2\ Charter Intsmet®

One-Time Charges

Taxes, Fees and Charges

Currenit Chargés Due By 03/08/13

Total Due

a_. J

: | ;

, 4

1

' i
L ; - .

& Charter —

Phone Number:
Service at

.

i New Store Hours - Beginning Mofiday, January 28th we -
i mre changing our store hours to bettér serva you, our :
i customer. Here are our new hours: Monday thru Friday -
i 8:00am to 7:00pm; Saturdey - 8:00am to 5:00pm.

$

H P L

PR T TR Y L PPRT I T 1

e

BRISTOL TN 3762

Total Due
BRISTOL TN 3762 Amount you are anclosing $

_ — CHARTER COMMUNICATIONS

POBOX 742613
CINCINNATI OH 45274-2613

CHARTER B000979



February 16, 2013
Account:

Phons Number:
Security Code:
Service At

BLOUNTVILLE TN 3761

Contact Us
visit us at www.chartar.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

| Previous Balance

Payments Recsived -Thank You!
Remaining Balance

2] charter Tv®

= Charter Intemet®

8 Charter Phone®

One-Time Charges

Partial Month Charges

_ Taxes, Fees and Charges

Cufrérit Charges

" Total Due by 03/08/13

& Charter

_471630434023040

"
Charter News

{

|

Note - Taxes, Fees and Charges isted in the Sumrvnmyapply
to Charter TV and are detailed on the following page.

i

TamFmandChwgaafchrlﬂhmﬁunﬂWﬂwPhom4
1mdeu5adhmaaﬂnnglnfomﬁmm ;

Attention - Phone Customer Notice enclosed

Important Infofmation - Effective on or after April 2,
2013, OWN and OWN HD will be avallable on the

¢ Expanded Service tier and will no longer be offered on
Digital View, Digital View Plus or Charter TV Select
service tiers. The chanhal number for OWN will remain
the same. Please call 1-888-GET-CHARTER with any
; questions.

: New Store Hours - Beginning Monday, January 28th we
: are changing our store hours to better serve you, our

: custorier. Here are our new hours: Monday thru Friday -
8:00am to 7:00pm; Saturday - 8:00am to 5:00pm. i

February 16, 2013

Account
Phone Number:

Service at ’
BLOUNTVILLE TN 37617

Total Due by 03/08/13

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742613
CINCINNATI OH 45274-2613

CHARTER B000980




February 11, 2013
Account:

Phone Number:

Security Code: p i

Sarvice At -
BLOUNTVILLE TN 3761 i Charter News

Contact Us i New Store Hours - Beginning Monday, January 28th we -

visit us at www.charter.com or call | are changing our store hours to better serve you, aur ¢

1-888-GET-CHARTER (1-888-438-2427) { qustoier, Here are our new ours: Monday fhry Fridsy -

Summary

* Previous Balance
Payments Received -Thank You!l _

Remalning Balance

. Charter Intemet®

Current Charges

Total Due by 03/03/13

3 —

February 11, 2013

& Charter | po—

Phone Number:

Service at
BLOUNTVILLE TN 37617
Total Due by 03/03/43
BLOUNTVILLE TN 37617 Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742613

CINCINNATI OH 45274-2613

CHARTER B000981



€Charter

.

Brings your home to Ife.
iR

JOHNSON m! 3?604-

Charter Brings your Home to Life™
All payments are applied to basic telephone
charges first. To bring your account current, please

pay all delinquent charges plus your current
telephone charges.

Music Choice is making changes fo its music channel
line-up effective April 15, 2009 to befter serve the
evolving music interests of ifs diverse audience. To
view your new Music Choice line up, go to
www.Charter.com and click on announcements!

NEW COUPON REDEMPTION PROCESS: Charter
coupons issued with a 10-digit Coupon Number must
be redeemed online or at Charter Sales and Service
Centers. It's easy, fast and securel Plus, you can print
areceipt. Visit www.charter,.com/coupon to
redeem. Please do not mail 10-digit coupons or any
other correspondence with your bill payment.

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[] change of billing address
Check here and make changes on the back.

$Charw

Brings your home to Irfe.

Summa

Y7179 04002035

Account
Phone Number
Contact Us

Prevrous Balance

Security Code: -

Statement of Service
March 04, 2009

@ ®

1 Billing or Service Inquiries
visit us at www.charter.com or call

1-888-GETCHARTER (1-888-438-2427)

details on foﬂow:ng pages

Payments Received

Balance Forward

Charter Cable Services

Charter Telephone

Adjustments, Taxes and Fees
Total Due by 03/24/09

Account

Phone Number

March 04, 2009

Total Due by 03/24/09 -

Amount you are enclosing: $Z

CHARTER COMMUNICATIONS
PO BOX 9001929
LOUISVILLE KY 40290-1929

CHARTER B000982



COMMUNICATIONSE

July 15, 2014
Account:
Phone Number:
Security Code:
Service At
CONROE TX 77

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

B choose your local area. To obtain a paper copy of your

Past Due Bnlanu -bm How
Charter V@ . "
Charter Intamct@
Ona-’ﬂme Gtarges _
axes, Fees-and thggs

e

mmwn;:;moamm

Total Due

COMMUNICATIONS

483396907001001

Charter News

“] Annual Notices - Pursuant to FCC customer nofification
| requirements, please see the enclosed Annual Notice,  °
7] which provides impoitant standard terms and conditions °§-
for Charter TV service.. To obtain the current channel e
fineup available in your area, please go to b
charter.com/channellineup , dick on your state, and

+ ;| thannel lineup or rate card, please contact ys at ;

/| 1-888-438-2427, or visit your local Charter Store. To fird 7

*| the nearest Chartér Storé location, go to e
charter.com/flocations . A

mobile devices to walch five TV anywhere in their homes 3§ ==
and you can too with the Charter App. If's FREE for f

| Chater TV® customers! Watch over 130 five TV

| channeis anywhere in your home, use your dévice as a
remote and more. Download the App for FREE at
chartertvapp.com and sign in using your My Account %
usemame or Charter email address. :

LS e bl i pop-talybiiens oo o o

July 15, 2014
Phone Number:
Service at
Total Due
Amount you are enclosing. $

POBOX790261
SAINT LOUIS MO 63179-0261

RN O

CHARTER B000983



g Chr

March 12, 2013
Account:
Phone Number:
Security Code:
Service At
ROE TX 773

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank Youl
Remalning Balance
(5] Charter TV®
2, Chartef Intemet®
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 04/02/13

e

g Charter

CONROE TX

483396907002046

Charter News ]
i
E\n i & d
March 12, 2013
Account:
Phone Number:
Service at

Total Due by 04/02/13

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790261
SAINT LOUIS MO  83179-0261

CHARTER B000984



g Charter

February 4, 2014
Account:
Phone Number:
Security Code:
Service At
CONROE TX 77

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance )
_Payments Received -Thank You!
: Remalning Balance
2 Charter Intemet®
Taxes, Fees and Charges

Cuitent Charges

3

3

“Total Due by 0224114

% _

g Charter

F

Charter News

February 4, 2014

Account
Phone Number:
Service at

Total Due by 02/24/14

Amount you are enclosing $

PO BOX 780261
SAINT LOUIS MO 63178-0261

i) T —

CHARTER B000985



500059570001092

Charter

COMMUNICATIONS

September 27, 2014

Account:
Phone Number:
Security Code: s
Service At

SUTTON VT 05867- Charter News

Note - Taxes, Fees and Charges listed in the Summary only a

Cantact Us {0 Chiarter TV, and 800 dokiied on e following page. Ty e
visitus at charter.com or call

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internel and Charter Phone
i are detailed in the Billing Information section

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't aiways know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,

Previous Balance
Payments Received -Thank You!

Adjustments and show ratings, plus hide program titles and block
Past Due Balance - Due Now pay-programming; purchases. Leamn more at

Charter TV® charter.net/tips .

Charter Internet® -

Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges Due By 10/27/14

Total Due

Charter Account:

COMMUN CATIONS
Phone Number: 4

Service at
SUTTON VT 05867
Total Due
Amount you are enclosing $

SUTTON VT 05867

CHARTER COMMUNICATIONS
PO BOX 60588

LOS Aiii'ii CA QOOSOi_

CHARTER B000986



COMMUNICATIONS

July 20, 2014
Account:
Phone Number:
Security Code:
Servics At 1
SUTTON VT 05867

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

' Summar'y.'-

Ham:gBalance

Rema‘mng‘Balanoe
Charter TV® ©
Charter Intemet®

TR, e

) .c._lmcﬁgrf-ﬁ“ o N 4

_ Taxes, Fees aiid Charges .

Total Due by 08/19/14

.

arter

COMMUNICATIONS

i} watch over 125 channels including fons of FREE HD,

| Annual Notices - Pursuant to FCC customer notification

. 4 1-888-438-2427, orvisit your local Charter Stors. To find
".:§ the nearest Charter Store location, go to

500059570001111

Charter News

requiremnents, please sée the enclosed Annual Nofice,
which provides important standard terms and conditions
for Charter TV service.. To obtain the current.chamnel :
linaup available in your arsa, pleass go to of
charter.com/channelflineup , dlick on your stats, and
choose your local area. To obtain a paper copy of your
channel lineup or rate card, please contact us at

charter.com/locations . 2

$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to the Charter Triple Play and

surf with super-fast Intamet speeds at up to 30 Mbps
and call your family and friends with unlimited calling
from $29.99 per month each for 12 months when
bundied. To upgrade call 1-866-860-1754.

Jaly 20, 2014

Account:
Phone Number:
Service at

SUTTON VT

Total Due by 08/18/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60588
LOS ANGELES CA 80060-0588

CHARTER B000987



g Charter 500059578001059 Security Code: jill}

20005327

Charter News

On or after November 15, 2011, YouToo network,
formery known as AmericanLife TV Network (ALN),
channel 103 on Digital View, will no longer be
available to Charter customers.

Statement of Service
September 28, 2011

= =

Account
Phone Number
For Service at
PEACHAM VT 0586
Contact Us For Blliing or Service Inqulries

visit us at www.charler.com or eall
1-0B0-GETCHARTER (!-GBMI-MT)

Summary dstafs on following pages

Previous Balance
Payments Received
Adjustments

Remaining Balance
Charter TV Services
Charter Intemet Services
Taxes and Fees

Total Due by 10/11/11

YOU SAVED $10
THIS MONTH!

(Wasn't that easy?)

Payment Options

Pay Oniine - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concems,
please call 1-888-438-2427.

[C] Change of billing address
Check here and make changes on the back.

& Charter

Total Due by 10/11/11

Amount you are enclosing:

CHARTER COMMUNICATIONS
PO BOX 60588

LOS ANGELES GA  90060-0588

CHARTER B000988



COMMUNICATIONS

October 27, 2014
Account:
Phone Number;
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

CONCORD VT 0582

500099505002087

will be mhade to your channel hneup
-El Rey will launch on Expandad Service / Charter Select
channel 227 and 884 in HD

+ Mexico 22 HD will launch on Latino Vlew ‘channel 857 .
Multimedios TV HD will launch on. Latm View.channel 858
1] -ATRES Series wil replace La Famma Cosmovision on Latino -
4 View channel 281

< ATRES Series HD will iaunch on Latino View channel 856

. | - FOX Spaorts 2 on channel 314 and 756 in HD will mave from
- .| Digital View / Digi Tier 1 & Sports View / Digi T:er 210,

~| Expanded Service / Charter Select. ~ & -

- FX Movie Channel on channel-89 & 140 and 813 in HD will
move from Digital View Plus /. D|gi Tier 1 to Expanded Service
Charter Select ;

: '__Adult Pay-Per-View . - Eﬂectw on'or after December
o'g'r mming on channel(s):
961 - 966, will be removed from Charter's lineup. Aduﬂ
On Demand content will still be available. To-access | S
Adult On Demand, press the On Demand button on your ;i

| remote or go to channel 1. ; :

October 27, 2014

Account:
Phone Number:

Service at

D VT 05824

Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60588

' LOS ANGELES CA 90060-ii58i

CHARTER B000989




May 3, 2013
Account:

Phone Number:
Security Code:
Service At
GROTON VT 05046

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Recsived

t Past Due Balance - Due Now

i Charter TV®

2 Charter Intemet®

... Jaxes FeesandCharges .

Current Charges Due By 06/0213
Total Due

-
i
!

Charter News

| 2013 Privacy Noticés - Charter's updated privacy policy
is enclosed in this month's statement. .

3

May 3, 2013

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60588
LOS ANGELES CA 80060-0588

CHARTER

B000990



§Charter - 500059578002131 security Code: [l

*000428Y Statement of Service
September 26, 2011

=

GROTON VT

Account
Phone Nurmnber
For Setvice at
GROTON VT
Contact Us Fer Billing or Service Inquiries

visit us at www.charler.com or call
1-888-GETCHARTER (1-888-438-2427)

Summary details on folowing poges
Charter News P |

Previous Balance.
Payments Received .
Adjustments. y
Remaining Balance
Charter TV Services,
Charter Internet Services

Taxesand Fees
__CurentCharges. _ _ . ... __
Total Due by 10/09/11
Seplember 26, 2011
Payment Optlons
Pay Online - Create or Login to MyAccount to pay or view Accourt
your bill online at charter.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Sevice at
send it with your check made payabie to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concems, . = ; ==
pleass call 1-888-438-2427. Total Due by 10/09/11
Change of bliling address -
O Check here and m:fe changes an the back. Amount you are enclosing:
CHARTER COMMUNICATIONS

g Charter (8 ANGELEB GA 90060-0588

CHARTER B000991



Statement of Service

& Charter  500059578003074 ‘

September 02, 2011
EAST RYEGATE VT 06042 =

Phone Number
For Service at

EAST RYEGATE VT 05042

Contact Us For Billing or Bervice Inquiries
visit us at www.charfer.com or call

Charter News 1-886-GETCHARTER (1-888-438-2427)

MOVING? Charter makes it fast, simple and easy to
set up your neov;" m_téne with TV, Intemnet and Phone Summary detais on folowing poges

services, Just 1-866-608-4102 or visit
charfer.com/move 1oddy 5o that your new services  _Sovice fom09/12/11 theough 1/T1/11___
mmfl!vben}oy. Make your new house a Charter Pfe\dous Balance

e Payments Received
Adjustments
Remaining Balance
Charter TV Services
Charter Intfermet Services

'I_'axos and F_ees
Current Charges

Total Due by 09/15/11

toptamber 02, 2011

Payment Optlons

Pay Onilns - Create or Login to MyAccount to pay of view Account

your bill onfine at chartar.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Service at
send it with your check made payable to Charter in the

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concems,
please call 1-888-438-2427, Total Due by 09/15/11 !

= Check L..?Lﬁ"ﬂﬁ?ff&:‘ on the back. Amount you are enclosing:

CHARTER COMMUNICATIONS

& Charter oBcXetete " ssootes

CHARTER B000992



~ 500179590001054

February 28, 2013

Account:

Phone Number:

Sacurity Code:

Service At

LLS RIVER Charter News

Contact Us

visit us at www.charter.com or call

1-888-GET-CHARTER (1-8858-438-2427)

Summary

" Previous Balance

Payments Received -Thank Youl
Remaining Balance
=\ Charter Intemet®
Current Charges
: Total Due by 03/30/13 i
i
H
_i
!
!
{
{
o - .
February 28, 2013

& Charter —

Phone Number:

Service at
LLS RIVER VT
Total Due by 03/30/13 -
WELLS RIVER VT 0508 Amount you are enclosing $

v HARTER COMMUNGATIONS

PO BOX 60588
LOS ANGELES CA 90080-0588

CHARTER B000993



COMMUNICATIONS

October 14, 2014
Account:
Phone Number:
Security Code:
Service At

PLAINFIELD VT 05667.

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now

Charter TV®
Charter Intemet®

| Charter Phone®

I Other Charges

I Taxes, Fees and Charges

Current Charges Due By 11/13/14

Total Due

500239540003001

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are delailed on the following page.

Taxes, Fees and Charges far Charter Internet and Charter Phone
are detailed in the Billing information seclion

Account Reminder - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

You may notice that the total monthly charge on this
month's statement is different than last month. You'll
recall that the discounted rate for the first part of your
promotion period ended last month, but because the
exact date your new pricing took effect occurred in the
middle of your billing period, that statement refiected the
new rate for just a part of the month. This month's
statement reflects your new pricing in full.

Again, thank you for your business. It is our pleasure to
serve you,

Charter

COMYMUN'CATIONS

October 14, 201

Account:
Phone Number:

Service at
PLAINFIELD VT 05667

Total Due
Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60588
LOS ANGELES CA 90060-0588

CHARTER B000994



COMMUNICATIONS

November 1, 2014

Account:
Phone Number:
Security Code:
Service At o _
BARRE VT 05641 Pl Charter News
Contact Us Important; Information about your Channel Lineup -

Eﬁect{ve on or after: December 16; 2014, the forlow{ng changas
will be‘made to your channel lineup:
- El Rey will launch on [Expanded Service / Charter Select
chaningl 227 and 884'in HD
= Mexico 22 HD will launch on Latino V1ew channel 857
= Multimedios TV-HD will launch on Latino View channel:858
_ Series will replace L.a Fam a'Cosmovision on Latino “§
Vi nnel 281 i1 ;
.| - ATRES Series HD will launch on Latino View channel'856
-} +FOX'Sports 2 on channel 314 and 756 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expandad Service / Charter Select T
: :Movie Channel on channel 99 &; 140,and: 813 in HD will |
£} ‘move from Digital View F'lus / Digi Tier 1 to Expanded Service f 4
| Charter Select - ©

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Adult \P_ay-Per-Vuew = Effectrve onor after December 9,

] 9611 966, will bé removed from Charter's lineup. Adult
v+1-On Demand content:will still be available. To access

~{ Adult On Demand, press the On. Demand butlon on your
remote or.goto channe! 1.

-k
SR

November 1, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

BARRE

Total Due by 12/01/14
BARRE VT 05641 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60588
LOS ANGELES CA 90060-0588

CHARTER B000995



March 3, 2013
Account:
Phone Number:
Security Code:
Servica At

i Charter News

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received _ :

Past Due Balante - Due Now '
t2] Charter TV®
7= Charter Intemet®
, __Taxes, Fees and Charges___ .
. Curment Charges Due By 03/23/13

Total Due '

March 3,2013

g G‘arter Account

Phone Number:
Service at

GATE CITY VA 24251‘
Total Due

GATE CITY VA 24251‘ Amount you are enclosing ;‘
-I Il. !ll —I ! CHARTER COMMUNICATIONS

PO BOX 742613
CINCINNATIOH 45274-2613

CHARTER B000996



COMMUNICATIONS

September 20, 2014
Account:

Phone Number:
Security Code:
Service At

PASCO WA 99301

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/10/14

Ch rter

Cﬂ”ﬂl}ll :I'#Ohﬁ

530210206051050

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Specirum»
\ E

September 20, 2014

Account:
Phone Number:

Service at

PASCO WA 99301

Total Due by 10/10/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-01

CHARTER B000997



COMMUNICATIONS

September 18, 2014

Account:

Phone Number:

Security Code:

Service At
PASCO WA 99301

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
f  Partial Month Charges
L Taxes, Fees and Charges
Current Charges Due By 10/08/14

Total Due

Charter

CoOMWUN CATIHLNS

4 )
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to Iearn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

Sp%i’ﬂ’um»
\_ J

September 18, 2014

Account:
Phone Number:

Service at
PASCO WA 99301

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 80188
LOS ANGELES CA 90060-0188

CHARTER B000998



& Charter

*000351b

5302|020 0300

Security Code: -

Statement of Service
April 20, 2010

g

HD
3

1T
T
anh

)

For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Account
Phone Number
Contoct Us

Sum mary detais on following pages

Previous Balance

Payments Received

m

Balance Forward

Charter TV Services

Charter News

Charter Internet Services

EPIX will offer a Free Preview on 6/18-6/27 for

residential Charter TV in Digital customers which may

contain PG, PG-13, TV-14, TVMA and R rated

programs. If you do not wish to view the preview,

glﬁ(fre activate parental controls or call 1-888 Get
arter,

Congratulations to Larry and Amanda in Medford!
The newest Live It With Charter winners! They won
the NW exclusive World Fishing Network
Sweepstakes! You can be the next local winnerl Join
for free at www liveitwithcharter.com

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Malil - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Adius‘rmen‘rs, Taxes and Fees
Total Due Immediately

Total Due Immediately

}

April 20, 2010

Account
Phone Number

$275.17

O

Change of billing address
Check here and make changes on the back.

& Charter
TR

Amount you are enclosing:

CHARTER COMMUNICATIONS
PO BOX 78063
PHOENIX AZ 85062-8063

CHARTER B000999



Charter

COMMUNICATIONS

October 17, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At u
ELLENSBUR

Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

he;rter Spectrﬁm Internet™. : _
k. Taxes, Fees. and:Charges’

Charter

COMMUMICATIONS

530379755001072

Charter News

‘important Information about your Channel Lineup L8

Effective on or after December 16, 2014, the foilowlng chang

will be. made to your channel lineup:

='mun2 will launch on Digi Tier 1 channel 239

- El Rey will launch on Expanded Service / Charter Select

channel 231 and 870 in HD

- Mexico 22 HD will launch on Latino View channel 697

- Multimedios TV HD will launch on Latino View channel 728

- ATRES Series will replace La Familia Cosmovision on:Latino,

1 View channel 273 5 i

*Z'ATRES Saries HD will Iaunch on Latino View channel 801

1 - FOX Sports 2 on channel 416 and 824 in HD will move from _
Digital View / Digi Tier 1 & Sporis View / Digi Ti Ter 2to

::§ Expanded Service / Charter Select

4 - FX Movie Channel on channel 135 and 865 i m HD will move
from Digital View Ptus! Dlgl Tier 1 to Expanded Samoe /

-Charter Seiect

MOFOS Channel Drop - Effective on or‘after October
28, 2014,"MOFOS,; the digital pay-per-view,channel on
channel 971 will no longer be available. Playboy
Networks will cease broadcasting this network.

T

chober 17,2014

Account:
Phone Nu mber

Service at

ELLENSBURG WA 98

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001000



COMMUNICATIONS

July 3, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter Spectrum Intemet™ .
Taxes, Fees and Charges

~ Total Dusby 0712314 .

COMMUNICATIONS

ELLENSBURG WA SBQk

ELLENSBURG WA 93926. _

"+~ 1 You may notice that the total menthly charge on this

530379755001114

Charter News

Account Reminder - Thank yeu for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

month's statement is different than tast month. You'l
recall that the discounted rate for the first part of your
promotion period ended last month, but because the

| exact date your new pricing took effect occumed in the

{ middle of your billing pariod, that statemiant reflected the

statement reflects your new pricing in full.

Again, thank you for your business. It is our pleasure lo

Your services have been upgraded to ihe new Clsarter

Spectrum™ at no cost to you. Watch over 200 available

HD channeis in mind-blowing clarity and double the

Intemet speeds starting at 60 Mbps. Just sit back, relax

| and enjoy. To learn more, visit charter.com/spectrum .
Walcome to Charter Spectrum.

July 3, 2014

Apcoum:
Phone Number:

Service at
ELLENSBL

Total Due by 07/23/14

Amount you are enciosing $

CHARTER COMMUNICATIONS
PO BOX 60188

CHARTER B001001

i Welcome to a bigger, faster, more powerful worldl - a -;.",-

riew rate for just a part of the mionth. This month's i Rt .



______________ — 530379753001252

Charter

COMMUNICATIONS

October 9, 2014
Account:
Phone Number:
Security Code:
Service At

ELLENSBURG WA 98926

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- channel 971 will no longer be available;
Networks will cease broadcasting this ne

- "}'Press the On Demand button on your remote go o
} channel 1 or visit charter.net/ondemand  to learn more.

October 9, 2014

gn@rter Account:
ATIONS Phone Number:

Service at
ELLENSBURG WA 9892

Total Due by 10/29/14
Amount you are enclosing $

ELLENSBURG WA 9892

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001002



October 24, 2014

Account:

Phone Number:
Security Code:

Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

COMMUNICATIONS

Charter

COMMUNICATIONS

530379757002025

Charter News

Important Information about your Channel Lineup - :
{ Effective on or after December 16, 2014; the following changesh
g \mII be made to your.channel lineup:
n2. will launch on Digi Tier 1 channel 239
ey wﬂt launch on- Expanded Service / Charier Select
channe! 231 and 870in HD :
- Mexico 22 HD will laurich on Latina: Vlew channel 697
Multimedios TV HD will launch on Latino View thannel 728
- ATRES Serieswill replace La Familia Cosmows:un on Latino™
t 57

k o

Digital View [ Dlgl Tier1 & Sports View / Dig
Expanded Service / Charter Select

- FX Movie Channel on channel 135 and 865 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded_Semce /

‘I Charter Select B

: |
Adult Pay-Per-View - Effective on or after December 8, § !
J 2014, Adult Pay-Per-View programming on channel(s)

4 962 - 972, will be removed from Charter's.linéup. Adult
On Demand content will still be available. To access
Adult On Demand press the.On'Demand buﬁon on your
remote or go to channel 1.

October 24, 2014

Account:
Phone Number: %

Service at Sl
ELLENSBURG WA 98926-

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATICNS
PO BOX 60188
LOS ANGELESCA 90060-0188 . ...

CHARTER B001003




COMMUNIZATIONS

September 17, 2014
Account:

Phone Number:
Security Code:
Service At

LYLE WA 98635

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
3 Charter Spectrum TV™
i Charter Spectrum Internet™
Charter Spectrum Voice™
. Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/07/14

Charter

COMMUMN CATIOMS

530399502002163

(‘

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want, Call 1-844-206-0981 to upgrade today.

Charter =
Spechrum
\_ J
September 17, 2014
Account:
Phone Number:
Service at
LYLE WA 9863
Total Due by 10/07/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ELES CA 90060-0188

CHARTER B001004



COMMINICATIONS

September 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

LYLE WA 98635
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
[ Payments Received -Thank You!
' Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

? Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/07/14

Total Due by Auto Pay

Charter

COMMUN CATIONS

530399502002174

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0881 to upgrade today.

Spectrunm
\ . J

Account:
Phone Number:

Service at

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001005



& Charter
January 27, 2013
Account:

Phone Number:
Security Code:

Service At
LYLE WA

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

‘Previous Balance
Payments Received -Thank Youl

Remalning Balance

_ 2] Charter TV®

E Cherter Intemet®

Charter Phone®

Taxes, Fees and Charges
Current Charges

Total Due by 02/17/13

o

& Charter

F

530399502002217

Charter News
- Due to rising programming costs, eﬂ’acuvo
ng statement, pricing will be adjusted for:
- Digital Home. from $62.89 to $65.99

- Brosdcast TV Surdsamo. which reflects dwpes assessad )
to Charter by "TV stafionis, from $1.81 to $2.15

Imiportant Update- Effective with your néxd billing statament,
pricing will be adjusted for:
- Digital Receiver including interactive Guide
Services fom $5.00 to $5.69

Ouﬂmu'smsawb&sumnﬂymammmmmmm
amhﬂmﬁmdﬂrmmm&nwm
expires.

lrnporuntTVU
withymrnmd

Attention - Phone Gustomer Notice enclosed ]

PmmaﬂenDIswml—MChartar.wa‘remmiﬁadto
providing you with an outstanding customer experience,
everything from ongoing product enhancements to prompt and
mmmmmwmm
account. With thai in mind, per the terms of your enrofiment,
the promotional discount on one or more of your Charter
services Is set to expire. This will be reflected an your bill and
no action is necessary on your part. Thank you for choosing
Charter!

L}

January 27, 2013

Account:

Phone Number:

Service at
LYLE WA

Total Due by 02/17/13

Amouint you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA  80060-0188

CHARTER B001006




Charter

COMMUNICATIONS

Oclober 2, 2014
Account:
Phone Number:
Security Code:
Service At

.-

call 1-888-GET-CHARTER (1-888-438-2427)

Contact Us
visit us at charter.com/spectrum or

Previous Balance
. Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™
Charter Spectrum Internet™

i Charter Spectrum Voice™

i_ Other Charges

: One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges Due By 10/22/14

Total Due

Charter

COMMUN CATIONS

530399503003016

{ h

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Intemel and Charter Phane
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Specirum

\ P

October 2, 2014

Account:
Phone Number:
Service at
WHITE SALMON WA 98672
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-018.

CHARTER B001007



CONPINICRAT-OMS

October 4, 2014
Account:

Phone Number:
Security Code:
Service At

DALL ORT WA 93617-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Current Charges

Total Due by 10/24/14

Charter

COMMUNICATIONS

ALLESPORT WA 9861 1-

530399502003056

('_
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are delailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to

channel 1 or visit charter.net/ondemand to learn more. |

Sb"é‘éi’rwﬁ»
J

\.
October 4, 2014
Account:
Phone Number:
Service at
DALLESPORT 617
Total Due by 10/24/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001008



Charter

COMMUNICATIONS

October 8, 2014
Account:

Phone Number:
Security Code:
Service At

WHITE SALMON WA 98672

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

530399503003078

Charter News
$39.99 Spectrum TV - Experience the:best in TV:
entertainment with Charter Spectiim TV ™ . Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and

shows On Demand and advanced sound and. picturs. .
| that's up to 6x sharper resolution than standard TV. Call

per month for 12 months (excludes equipment).

T'p of the Morlth - Primétime On-Demand . ~Watch

- new Primetime shows the_day, T
| past episodes or watch new ones. IT'S EﬁSY TO USE!
Press the On Demand button.on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 9, 2014

Account:
Phone Number:
Service at

Total Due by 10/29/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001009

* | 1-866-517-6136 to add Charter Spectrum TV for, $39.99 |

Primetime on your time with Charter On Demand Access




COMMUNICATIONS

May 2, 2014
Account:
Phone Number:
Security Code:
Service At

WHITE SALMON WA 98672

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

530399503003079

Charter News &

2014 Prwacy Notices. - Charter's updated F‘nvacy Pullcy b
is enclosed in this rnonths statement Lo el

GREAT 'NEWSI Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about May 20, 2014 all channels will be delivered
d!g;tally and your television wlli relqmre a digital set- top .

to plck up your equipment.

Tip of the Month - Are you planning a move? Chartér.
can make it a little easier with one phone call. Give us a:
call and we'll transfer your services to your new-address
at no cost to you. It's that simple: To learn more; visit .
charter.com/move or call 1-888-GET-CHARTER.

'

TIvE i oTe e
i L r o 8 2

May 2, 2014

Account:
Phone Number:
Service at

WHITE SALMON WA 98672-

Total Due by 05/22/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060 0188

CHARTER B001010




Charter

COMMUNICATIONS

May 17, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

PastDue'Bala
Charter Internet®”’
ne-Time:Charges

Charter

COMMUNICATIONS

530399503004017

=2/ Tier: Preferred | Point Balance: 17409 *
" For every $1 spent with Charter you eamn 10/~
points. Visit liveitwithcharter.com: o redeem
your points for amazing rewards! Questions?
Email membercare@liveitwithcharter.com
*May not reflect most recent account activity.

Tip of the Month - Are yod%E)Ia' ning a move? Charter
can make it a little easier with one phone call. Give us a
call and we'll transfer your services to your new address
at no-cost to you. It's that simple. To fearn more, Visit
charter.com/move or call 1-888-GET-CHARTER:

May 17, 2014
Account:
Phone Number:
Service at
WHITE SALMON WA 98672
Total Due
Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES G 00000108 e s

CHARTER B001011




COMPJIHICATIONS

October 13, 2014
Account:

Phone Number:
Security Code:
Service At

LYLE WA 9863

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Current Charges

Total Due by 11/02/14

Charter

COMMUN CATIOMS

530399502004019

(‘
Charter News

Note - Taxes, Fees and Charges histed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net/ondemand to learn more.

/Spechumy
»

\_
October 13, 2014
Account:
Phone Number:
Service at
LYLE WA 9863
Total Due by 11/02/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 90060-0188 -

CHARTER B001012




COMMUNICATIONS

Seplember 25, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

LYLE WA 986

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/15/14

Total Due by Auto Pay

9

Charter

COMMUN CATIONS

LYLE WA 9863

530399502004027

2 Y

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
lo Charter TV and are detailed on the following page .

Taxes, Fees and Charges for Charter Inlernet and Charler Phone |
are detailed in the Billing Information section '

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
bad weather like satellite. With Charter TV, you'll get
over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-9423 to add
Charter TV for $39.99 per month for 12 months
(excludes equipment).

SE@E!‘!’UM» |
J

September 25, 2014

Account:
Phone Number:

Service at
LYLE WA 9863

Total Due by Auto Pay

-

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 50060-0188

CHARTER B001013



COMMUNIZATIONS

Oclober 8, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

WHITE SALMON WA 936?2-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
. Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/28/14
Total Due by Auto Pay

Charter

COMHMUN'‘CATIONS

ll! \I \N_MON WA 98672-

530399503007012

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are delailed on the following page

Taxes, Fees and Charges for Charter Intemet and Charier Phone
are detailed in the Billing Information section.

MOFOS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on
channel 971 will no longer be available. Playboy
Networks will cease broadcasting this network.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net/ondemand to learn more.

Sb"é"i:iruni»
\_ J

October 8, 2014

Account:
Phone Number:

Service at

WHITE SALMON WA 9867

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001014



e

Charter

COMMUMNICATIONS

September 17, 2014
Account:

Phone Number.
Security Code:
Service At
WHITE SALMON WA 985?2.

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments

Remaining Balance
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/07/14

Charter

COMMUN CATIONS

WHITE SALMON WA 93672.

530399503007103

-

Charter News

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter net/tips .

September 17, 2014

Account:
Phone Number:

Service at
N WA 98672

Total Due by 10/07/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001015



Charter

COMMUNICATIONS

September 17, 2014
Account:

Phone Number:
Security Code:
Service At

OMAK

8841

Contact Us
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
: Remaining Balance

i Charter TV®

‘ Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/07/14

Charter

COmMMJN CATIONS

530479402003058

il N

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Account Reminder - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

You may notice that the total monthly charge on this
month's statement is different than last month. You'll
recall that the discounted rate for the first part of your
promotion period ended last month, but because the
exact date your new pricing took effect occurred in the
middie of your billing period, that statement reflected the
new rate for just a part of the month. This month's
statement reflects your new pricing in full.

Again, thank you for your business. Il is our pleasure to

serve you.
\_ J
September 17, 2014
Account:
Phone Number:
Service at
OMAK WA 98841 s
Total Due by 10/07/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B001016



“Charter

COMMUNICATIONS

September 21, 2014
Account:

Phone Number:
Security Code:
Service Al

OMAK WA 98841

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

«  Charter Phone®

; Other Charges

! Taxes, Fees and Charges

§ Current Charges

Total Due by 10/11/14

COMMJH.CATIONS

Charter

530479706006007

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the foliowing page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of slorage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

September 21, 2014

Account:
Phone Number:

Service at
OMAK WA 98841

Total Due by 10/11/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001017



COMMUNICATIONE

October 7, 2014
Account:
Phone Number:
Security Code:
Service At

OKANOGAN WA 98840-

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/27/14

Charter

COWMJN CATIONS

OKANOGAN WA 98840

=0

530479707001002 I

o )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for your new Charter service, you
received a discounted promotional rate on your bill.
Although the discounted rate for the first part of your
promotion is about to end, Charter is pleased to continue
to provide you a discount off standard pricing for an
additional 12 months, beginning with your next monthly
statement.

Thank you again for your business. ILis our pleasure to
serve you.

October 7, 2014

Account: .,
Phone Number: 3

Service at
OKANOGAN WA 98840

Total Due by 10/27/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001018



Charter

January 11, 2012
Account:
Phone Number:
Security Code:
Service at:

Okanogan WA

VR A starergemercal

.- Summary s
Previous Balance

Payments Received <Thank You!

Remaining Balance

Adjustments

= Charter Intemet®

Taxes, Fees and Charges
Current Charges

Total Due by 02/07/12

A
& Charter

OKANOGAN WA 98840

Charter News

IMPORTANT INTERNET UPDATE: Great news!
We've Increased our speeds fof Chartér Interfet Lite,
: and Express customers. Enjoy! You can leam rore at
: Mt:unmpeed Thank you for choosing Charter

| internet.

=2} ADDRESS CHANGES: If you have an address changs,
3| please do not.send it with your payment. Instead, auhrrm
it by calling 888-GET-CHARTER or onfine at
www.charter.com/myaccotint.

; QUESTIONS ABOUT YOUR BILL: Watch the video
il wum«mgmcwsmmmm 4
questions you may havie about charges on your bill. This |
msmacmonm«
mmmm"wmm

Live It with Charter Status - Siiver ; Points - 770 * For -
s1mmcmnwymmwpabuvu

: mmm;mmmmmmm :

stufil Questions? Call 1-877-654-8348 "May not refect |

most recent account activity.

January 11, 2012

Account:
Phone Numbe!
Service at:

Okanogan

Total Due by 02/07/12

~ Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LO8 ANGELES CA $0060-0188

L

CHARTER B001019



530479707004041

& Charter

January 8, 2013
Account:
Phone Number:
Security Code:
Servica At

AN WA %; Charter News

Contact Us shnpom:liél"vum;: Dmbrhhqmml:%:;::ts.
visit us at www.charter.com or call ; i . s ’ ;
1-888-GET-CHARTER (1-888-438-2427) ! - Broadcast TV Surcharge, which reflects charges assessed °
T - s to Charter by broadcast TV stations, will be a separate line |
itam, and will ba $2.15.

| Important Update- Effective with your next biling statement,

Summary

will be adjusted for:
Previous Balance lprlohg i
) : i i - Digital Recelver including Interactive Guide
Payments Received , . i Services fom $5.00 to $5.89 :
Past Due Balanceé - Due Now Onbaryrs Wil iy does ity promotional rite will not
&5 curme ona W
2] Charter TV® a change in this portion of their fee untl after the pramotional rate
E.Charlerlntamat@ expires.
One-Time Charges : ' R ]
Taxes, Fees and Charges _ Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and aré detalled on the following page. Taxes, Fees
Cumtc*mesmeﬁvmmﬁ and Charges for Charter Internet and Charter Phone are detailed irf
| the Billing Information section.
TotalDua ¢
......... !
& 7

January 8, 2013
Account:
Phone Number:
Service at
OKANOGAN WA 9884
Total Due b
OGAN WA Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 60188

iﬁﬂﬁs CA_ ﬁ1i | -

CHARTER B001020



January 2, 2014
Account

Phone Number:
Security Code:
Service At
LONG BEACH WA 98631

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-868-438-2427)

Summary

Previous Balance
Payments Received Thank Youl

~ Remalning Balance

Charter TV®

2\ Charter Intemnet®

Taxes, Fees and Charges

Current Charges

Total Due by 0122114

LONG BEACH WA 98831.

= 530489505001020

-
Charter News

Important Update - Effective January 1, 2014, the
charges for the Unreturned Equipmenit will be changed
as follows: Digital Set-Top Box, from $132-5289 to $125;
CableCard from $43 to $39; and where applicabls,
Digital Terminal Adapter from $51 to $44.
Important Updaia - Effective January 1, 2014, the
charges for Unretumed Equipment will ba changed as
follows: Cable Modem (D3)/Muitimedia Terminal Adapter
from $32 to $39; Muftimedia Terminal Adapter (MTA)
from $0 to $38.

% R — B N e, J

Januafy 2, 2014

Account:

Phone Number:

Service at

LONG BEACH WA 98631
TomOuebyoizzia_ SN
~ Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 60188

_LOS ANGELESi iw_

CHARTER B001021



& Charter

*0000947

ey
b
e -

Charter News

Get great New Relecses at home with Charter
Pay-Per-View! Check out these hit movies available
this month. Where the Wild Things Are- available
now, or The Twilight Saga New Moon, available April
19th. Simply order from the main menu or call 1-888
Get Charter!

Live It with Charter Status - Platinum ; Poinfs - 22471 *
For every $1 spent with Charter you earn 15 points.
Visit www liveitwithcharter.com to spend your points
on cool stuffl Questions? Call 1-877-654-8348 "May
not reflect most recent account activity.

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[[] change of billing address

Check here and make changes on the bach.

&G Charter

53049950500/ 12S

Security Code: (N

Statement of Service
April 11, 2010

2 Qe

Account
Phone Number
Contact Us

1 Billing or Service Inquiries
visit us at www.charfer.com or call

1-88B-GETCHARTER (1-888-438-2427)

Sum mag details on foﬂowfni .:.aoges

Previous Balance

Payments Received
Balance Forward

Charter TV Services

Charter Internet Services
Adjustments, Taxes and Fees

Total Due by 05/01/10

April 11, 2010

Account
Phone Number

——=——
Total Due by 05/01/10 T

Amount you are enclosing: IS

CHARTER COMMUNICATIONS
PO BOX 78063
PHOENIX AZ 85062-8063

CHARTER B001022



e

~Charter

COMMUNICATIONS

November 1, 2014

Account:

Phone Number:

Security Code:

Service At
EAVIEW WA 98644

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

i 962 - 972, will be femoved from Charter's lineup.

Charter

COMMUNICATIONS

530499505002022

Charter News

2014 Adult Pay—Per-VIaw programrhing on channei[s)

28, 2014, MOFOS; the-dngnlal"pay-per-waw channel on
_channel 971 will no longer be available. Playboy
Networks will cease broadcasting this network.

o e g Loidle oy
Tip of Month = Networks On'The Go ' - Watch mare
an-the-go. Now you can‘take even more of your favorite
shows, movies and sporting events with you wherever
you go. With over 45 available networks on-the-go, you
can \g\}'at h TV.even when yau're away from _home To e

e chaiter net/onthego to learn more.

S

November 1, 2014

Account:
Phone Number:

Service at

SEAVIE

Credit Balance - Do Not Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B001023



March 16, 2013
Account:
Phone Number:
Security Code:
Service At

ALLA WALLA WA

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)
Summary
Previous Balance
Payments Received -Thank You!
. Remalning Balance @
ﬁ@ Charter TV@

J2 Charter Intemet®

___Taxes, Fees and Charges

Current Charges '

Total Due by 04/06/13

& Charter

WALLA WALLA WA 9936‘

3

4

f»'_
; Charter News

| HBO Series Game of Thrones® - From now until April
i 1st, available free OnDemand, watch the first two

1 episodes of Season 2 of the Emmy® Award-winning

| HBO® hit series Game of Thrones®. Go o Channel 1 >
i Free Previews > HBO Sampler to watch. And don't miss
: the March 31st, Season 3 Premiere of Game of

Thrones®. Don't have Charter TV® with HBQ? Call
1-888-GET Chartsrtoday to orderl I
1
| ?
5 b
\l = - . T “'9-
March 16, 2013

Account
Phone Number:

Service at

WALLA WALLA WA 993
Total Due by 04/06/13 .
~ Amount you are enclosing 8
CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 80060-0188 _

CHARTER B001024



“Charter

COMMUNICATIONS

May 26, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

WALLA WALLA WA 99362

Charter

COMMUMNICATIONS

530719201002098

: r_\artar's updated F'nvacy Paolicy
-'s'-anclossd in this month's statement :

S

Tip of the Month - Are you planning a'move? Charter
can make it a little easier with one phone call. Give us a.
call and we'll transfer your services to. your.new address
at no cost to you. It's that simple. To leam more; visit-*

<4{" charter.com/move or call 1-388_-GET,-CHAFETER,

| Cinemax®, TV “lncluding SHOWTIME .
L-ANYTIME® and so’'much more. i

SRS
-

May 26, 2014

Account:
Phone Number:;

Service at i %5
WALLA WALLA WA 99362

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188

CHARTER B001025




harter

COMMUNICATIONS

October 6, 2014
Account*
Phone Number:
Security Code:
Service At

WAITSBURG WA 99361-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
i Adjustments

I Remaining Balance

|

Charter TV®

Charter Internet®

Charter Phone®

| Taxes, Fees and Charges
’ Current Charges

*  Total Due by 10/26/14

Charter

COrFrMuM CATIONS

530719201003003

Charter News

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 6, 2014

Account:
Phone Number:

Service at
SBURG WA 99361

Total Due by 10/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90080-0188

CHARTER B001026



_'(Earter

COMMUNICATIONS

October 11, 2014
Account:
Phone Number:
Secunity Code.
Service At

ALLA WALLA WA 9935’
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

it T

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/31/14

Charter

COMMUNICATIONS

530719201003215 |

-
Charter News

Note - Taxes, Fees and Charges lhisted in the Summary only apply
to Charter TV and are detailed on the lollowing page. ]

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-B66-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.ne/ondemand to leam more,

Soeckum»
pec :

October 11, 2014

Account:
Phone Number:

Service at

Total Due by 10/31/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 60-0188

CHARTER B001027



COMMUNICATIONS

July 6, 2014
Account:
Phone Number:
Security Code:
Service At
WAITSBURG WA 99361

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

£ Note Taxes, Fees ‘and Chz
to Charter TV and are de alled on the following page.

“{ are detailed in the Billing Information section.

Important Account Update - Thank you for being a
Charter customer: v Edee s

This is just a reminder as.you review this month’ S - :
1§ statement that the' promotmna! period* ‘for ane or mare of
your Chaner»serv:ces has now come to an end. _Your :

applicable taxes and fees.

Because the exact date your new pricirig takes éﬂ‘act
occurs in the middle of your billing period, this statement

will reflect the new rate for just a part of the month. All
subsequent statements will reflect the new pricing in full.

Charter

COMMUNICATIONS

Again, thank you for your business. It is our pleasure to
serve you. : 5

July 6, 2014

Account:
Phone Number:

Service at
WAITSBURG WA 99361
Total Due by 07/26/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001028

'rges listed in the Summary only apply

Taxes, Fees and Charges for Charter Intemnet and Charter Phone

530719201004007

i




‘Charter

COMMUNICATIONS

October 21, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

530719201005015

will be made to your charninel lineup:

A1 - FX Movie Channel on channel 135 and 865 in HD will m
| from Digital View Plus / Digi Tier 1 to Expanded Servi

Charter

COMMUNICATIONS

Eﬁectwe on or after December’ 16 20_

- mun2 will launch on Digi Tier 1 channel 239

- El Rey will launch on Expanded Service / Charter Sele
channel 231 and 870 in HD ;
- Mexico 22 HD will launch on Latino View channel 697 =,
- Mulnmadms TV HD will launch on Latmo View channei 7‘28

View channel 273
- ATRES Series HD will launch on Latmo V“ew channe
- FOX Sports 2 on channel 416 and 824 in HD
Digital View / Digi Tier 1 & Sports View / Digi
Expanded Service / Charter Select

Charter Select

T'p of tha Month Primetlma On Damand -Watch

: anehme on your time with Charter On Demand, Access ]

past episodes or watch new ones.

Press the On Demand button on you;;
channel 1 or visit charter.net/ondem

October 21, 2014:

Account:
Phone Number:
Service at
WAITSBURG WA 99361 5
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

CHARTER B001029



530719201005063

COMMUNICATIONS

November 3, 2014

Account:
Phone Number:
Security Code: :
Service At ' :
Charter News
Contact Us - | $39.99 Spectrum TV - Experience the bestin TV

-] entertainment with Charter Specfrum TV™. Enjoy crystal
| clear HD that won't go out in bad weather like satellite. - _
With Charter TV, you'll get over 200 FREE HD channels.
-+| available, instant access to thousands of movies and - -~
shows On Demanid and advanced:sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV-for $39.99
per month for 12 months (excludes equipment). .: ...

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e _5‘ ;. % .'

November 3, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

DIXIE WA 99329“

Total Due by 11/23/14
Amount you are enclosing g

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001030



COMMUNICATIONE

September 24, 2014
Account.

Phone Number:
Security Code:
Service At

WA 99329

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Partial Month Charges
| Taxes, Fees and Charges
Current Charges

Total Due by 10/14/14

Charter

COFaJH.CATIONS

IIXIE WA 99329

~
Charter News

Note - Taxes, Fees and Charges listed In the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Biling Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone enterlained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charler.net/tips .

Sﬁ'é”blrmm |
>

\
September 24, 2014
Account:
Phone Number:
Service at
DIXIE WA 8932
Total Due by 10/14/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001031




rter

COMMUNICATIONS

October 11, 2014
Account:
Phone Number:
Security Code:
Service At

IXIE WA 99329

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary :

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

! Current Charges

Total Due by 10/31/14

Charter

COMMUMNMICATIONS

DIXIE WA 99329

530719201005080

(
Charter News

MNote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detalled on the following page.

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand 1o learn more.

Sb"?ttrump
)3

October 11, 2014

Account:
Phone Number:

Service at

DIXIE WA 99329

Total Due by 10/31/14

s-

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES

CHARTER B001032



Charter

COMMUNIZATIONS

September 20, 2014
Account:

Phone Number:
Security Code:
Service At

coLLece pLace wa soa24{f N
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

pre——rr

Payments Received
Adjustments
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice ™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

}Q_ Total Due by 10/10/14

Thank you for choosing Charter.
We appreciate your prompt payment and value you as a
customer.

Charter

COM=uN CATIONS

COLLEGE PLACE WA 99324-—

530719202001042 ]

r Charter News

Nate - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detalled in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
walch on your tablet, smariphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a ook at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charler.nelltips .

Spechum
pec ,

September 20, 2014

Account:
Phone Number:

Service at

COLLEGE PLACE WA 99324,

Total Due by 10/10/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA _90060-0188

CHARTER B001033



her

COMMUNICATIONS

530719205001032

October B, 2014

Account;
Phone Number:
Security Code: 7~
Service At
WALLA WALLA WA 99362- Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

g to Charter TV and are detailed on the following page.
visit us al charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
= : are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 o upgrade today.

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
! Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Total Due by 10/28/14

Ssaéncrl'mﬂ'ir :
J

October 8, 2014

Charter .

CQFMJN CATIONS

Phone Number:

Service at
WALLA WALLA WA 99362
Total Due by 10/28/14
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGEiES CA 90060-0188 I I -

CHARTER B001034



COMMUNICATIONS

September 16, 2014

Account:

Fhone Number:

Secunty Code:

Service At
WALLA WALLA WA o362

Contact Us
visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

i e e e T TR

Previous Balance
Payments Received -Thank You!
Adjustments

: Remaining Balance

| Charter Spectrum TV™

Charter Spectrum Internet™

i  Charter Spectrum Voice™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

¢ Total Due by 10/06/14

Charter

COMMUN.CATIONS

WALLA WALLA WA 99362—

[5307 19208014004

~

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charler Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spechum |
J

September 16, 2014

Account:
Phone Number:
Service at

WALLA WALLA WA 99362

Total Due by 10/06/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

e

Sl

CHARTER B001035




"G Charter

April 10, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us et www.charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

Payments Recsived -Thank Youl
Adjustments .
Remaining Balance

Current Charges

" Total nu'e'ny 04/30/14

\

Charter News

: Note - Taxes, Fees-and Charges Isted In thé Summary oty apply
¢ to Charter TV and are detailed on the following page.

1 Taxes, Fees and Charges for Chartar Irtmmetandmmmmna
are detailed in the Billing Information section.

April 10, 201

Account:
Phone Number:
Service at

UNION GAP WA 98903'-

Total Due by 04/30/14

e

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188

e

CHARTER B001036



‘Charter

COMMUNHICATIONS

September 23, 2014
Account:

Phone Number;
Security Code:
Service At

UNION GAP WA 9890

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

. Taxes, Fees and Charges

| Current Charges

Total Due by 10/13/14

Charte

COM™MJUN CATIONS

UNION GAP WA 98903

530770014002015

- R

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and owver 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn

more.
Charter =
Spectrumi>
\ J
September 23, 2014

Account:

Phone Number:

Service at

Total Due by 10/13/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B001037



Charter

COMMUNICATIONS

October 19, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

YAKIMA WA 98901

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

YAKIMA WA 98901

530770016022028

Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectn.{m TV™; Enjoy crystal
clear:HD; lhat won't go out'in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channeis
available, instant access to thousands ‘of movies and -
shows On Demand and-advanced sound and piclure
that's up to 6x sharper resolution than standard TV. Call -
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand
Primetimeé on your time with Charter.OnDema
new Primetime shows the day after
past episodes or watch new ones. IT'S'EAS TO USEI
A Press the On Demand button on your remote, go to

| channel 1 or visit charter.net/ondemand to learn more.

AR T

October 19, 2014

Account:
Phone Number:

Service at
YAKIMA WA 98

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90080-0188

CHARTER B001038



Charter

COMMUNICATIONS

October 7, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

One-‘nme Charges
" Currenl Chargas Due By 10!2?’!14 ¥

Charter

CGHP"U“ICAIION'

YAKIMA WA 98901 -

With Charter TV, you'll get over 200 FREE HD channels

4 Tip of the Month - Primetime On Dernand Watch

Charter News

$39.99 Spectrum TV. - Experiénce the bestin TV
entertainment with Charter Spectrum TV™, Enjoy.crystal
clear HD that won't go out in bad weather like satellite.

‘available, instant access o thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than'standard TV. Call  :
1-866-517-6136.to add Charter Spectrum TV fur $39.99, &
per month for 12°months (excludes equiprhe t). i '

Primetime on your time with Charter On Demand: Access
new Primetime shows the day after they air; ‘catch upon

| past episodes or watch new ones. IT'S EASY TO USE! "

Press the On Demand button on your remote, go to

E‘-u\_::-':'-‘-rr:-t".-.

October 7, 2014

Account;

Phone Number:

Service at
YAKIMA WA 9890

Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188 _ ——_Boes

,channel 1 or visit charter.net/ondemand to leam more.. i

530770016025008

CHARTER B001039



October 28, 2014
Account:

Phone Number:

Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

COMMUNICATIONS

Charter

COMMUNICATIONS

YAKIMA WA 98901

530770017011051

Charter News

Important Information about your Channel Lineup -

| Effective on or after December 16, 2014, the following changes $

i1 will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 239

- El Rey will launch on Expanded Service / Charter Select
channiel 231 and 870.in HD.

- Mexico 22 HD will laurich on Lahno View channel 697

-1 - Multimedios TV HD.will Iaunch on Latino View channel 728.

- ATRES Series will reprana La Familia Cosmovision on Latino

View channel 273 . :

5§ - ATRES Series HD will ‘Tatinch on Latino View'channel 801
“ { < FOX Sports 2 on channel 416 and 824 in'HD will move fmm -

a Dlgltal View / Digi Tier. 1 & Sports View / Digi. Tier. 2 to ;
§ Expanded Seivice / Charter Select .1 iGibar !

i1 - FX Movie Channel:on channel 135 and 865 in HD will mave .a:8°

c from Digital View Plus / Digi. Tter 1.to Expanded Service'/"
| Charter Select

e

Tip of the Month - Primetime On Demand - Walch
‘| Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on -
past episodes or watch new ones. (TS EASY TO USE!L
Press the On Demand button on your remote, go to

channel 1o visit: charter.netfondemand to learn more.

October 28, 2014

Account:
Phone Number:

Service at

YAKIMA WA 98901~

Total Due by 11/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

CHARTER B001040



“Charter

COMMUNICATIONS

October 28, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

530770017011085

Charter News &

$39.99 Spectrum TV - Experience the bes1 in TV
‘§ entertainment with Charter Spectrum TV™, Enjoy crystal
{ clear HD that wont go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE.HD chann_els
available, instant access to thousands of movies and
=] shows On Demand and advanced sound-and picture
that's up to 6x sharper resolution’than standard TV. Call

1-866-517-6136 to add Charter Spectrum TV for$39.99
per month for 12 months (excludes equlpmant}

Fee

{ ‘Tip of the Month. - Primétime On Demand - Watch
1 Primetime on your time with Charter On Demand. Access ' .§i.
new Primetime shows the'day after they ait;:catch up on %x
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your.remate, goto
channel 1 or visit charter.net/ondemand to learn more.

k'n . =0 &
Oc_:lober 28, 2014
Account:
Phone Number:
Service at
YAKIMA WA 98901
Total Due by 11/17/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
OS ANGELES CA 90060-0188

CHARTER B001041




COMMUNICATIONS

October 1, 2014
Account;
Phone Number:
Security Code.
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

' Previous Balance
I Payments Received -Thank You!
% Remaining Balance

Charter Spectrum TV™
Charter Spectrum Internet™
Charler Spectrum Voice™

i Other Charges

i Taxes, Fees and Charges
Current Charges

Total Due by 10/21/14

Charter

COMMJUNICATIONS

530770017012101

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

Spectrumy
J

October 1, 2014

Account:
Phone Number:

Service at 4
MOXEE WA 98936

Total Due by 10/21/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 80060-0188 I

CHARTER B001042



rter

COMMUNICATIONS

530770017021006

Seplember 17, 2014

Account:

Phone Number:

Security Code:

Service At (" B

YAKIMA WA 98901 Charter News

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
2 to Charter TV and are detailed on the following page.

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Intemet™

i Charter Spectrum Voice™

| Current Charges

Total Due by 10/07/14

New Account Number - Changes have been made to
your statement including a new account number and
security code. Please update your new account number
with your financial institution to ensure payment
processing. Your statement may include two months of
billing. Contact us at 1-888-438-2427 or visit
www.charter.com/statementinfo  for more information.

sﬁ"?‘e’érrumj

September 17, 2014

Charte S

COVPMIN.CATIONS
Phone Number:
Service at

e

“YAKIMA WA 98301

Total Due by 10/07/14
Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001043



COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

YAKIMA WA 98901

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

-

Previous:Balance
F’mnts Received- ThanknYo

Charter

COMMUNICATIONS

530770017021011

Charter News

Important Information about your Channel Lineup -, |
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 239

- El Rey will launch on Expanded Service / Charter Select
channel 231 and 870 in HD

- Mexico 22 HD will launch on Latino View channel 697

1 - Multimedios TV HD will launch on Latino View channel 728
.w:f - ATRES Series will replace La Familia Cosmovision on La‘ano
-1 View channel 273..5'

- ATRES Series H aunch on Latino View channel 801

| < FOX Sports 2 on channel 416:and 824 in HD will move from ~
Digital View./ Digi Tier Sports View / Digi Tier 2 to
‘| ExpandéediService / Charter Selsct

«d - FX Movie Channel on channel 135 and 865 in HD will move
“} from Digital View Plus / Digi Tier 1 to Expanded Service / ;
Charter Select

Tip of Month - Networks On The Go - Watch more
| on-the-go. Now you can take even more of your favorite @ g
| shows, movies and sporting events with you wherever
you go. With over 45 available networks on-the-go, you
can watch TV even when you're away from home. To
catch up on:shows you've missed, simply download the
apps to your mobile devices.and start watching. Visit
charter.net/onthego to learn more..’ .

November 1, 2014

Account:
Phone Number:

Service at

YAKIMA WA 983901

Total Due by 11/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

CHARTER B001044




COMMUNICATIONS

October 21, 2014
Account:
Phene Number:
Security Code:
Service At

YAKIMA WA 98901

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-_88-48 22? _

k- shows On Demand and advar'l't:'ed sound and picture

Charter

COMMUNICATIONS

“| new Primetime shows the day after they air, catch upion

New Account Number. - Ch
*§ your statement including a‘new account number and

530770017021063

Chartér'News

$39.99 Spectrum TV .- Experience the bestin TV ;
entertainment with- Charter Spectrum TV'™, Enjoy crystal
clear HD that won't go out in bad weather like:satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of mavies and

per month for 12 months (excludes equnpmem)

Tip of the Month - Primetime On Demand- - Watch
Primetime on your time with Charter On Demand. Access

past episodes or watch new ones. _ IT'S EASY.TO USEI
Press the On Remand button on your remote, goto :
channel 1 or visit charter.net/ondemand to'learn more,

s have been made to

security code. Please. update your new.account number

October 21, 2014

Account:
Phone Number:

Service at _
YAKIMA WA

Total Due by 11/10/14 _-

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001045



530770017022018

COMMUNICATIONS

October 26, 2014

Account:
Phone Number:
Security Code:
Service At

Charter News
Contact Us 4| $39.99 Spectrum TV - Experience the bestin TV

™

visit us at charter.com/spectrum or & 4 9!“‘9”:‘3";19'1‘ mthtCharte;riSE:thum ;LV Ikenloly :I:Ir‘ystal
call 1-888-GET-CHARTER (1-888-438-2427) ) LN 0 OUS JY INAC VRIS 0

With Charter TV, you'll get over 200 FREE HD channels
available, instant accéss to thousands of movies and: -
shows On Demand-and advanced sound and picture -
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39 99
| per month for 12 months (exdudes equipment}

“l Tip of the Month - Primetime On Demand -Watch %
‘| Primetime on your time with Charter On Demand. Access 1§
new Primetime shows the day after they air, catchupon - =4
past episodes or watch new ones;: IT'S EAS? TO USEl |
Press the On Demand button on your:-remote; go to
channel 1 or visit charter.net/ondemand to learn more.

New Account Number:.- Changes have been made to
your statement |nc|udrng a new account number and -
security code. Please update your new account nurnber ¥
with your financial institution to ensure payment . "%

processing. Your statement may include two.month
billing. Contact us at 1-888-438-2427 or.vi
www.charter.com/statementinfo  for mor&‘mformatlon { Jt

Specrrum

\, o L AR T A

October 26, 2014

Charter Account:

COMMUNICATIONS

’ Phone Number:
Service at
MOXEE WA 9893
Total Due by 11/15/14 -
Amount you are enclosing $
MOXEE WA 98936

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001046



COMMUNICATIONS

May 4, 2014
Account:

Phone Number:
Security Code:
Service At
SUNNYSIDE WA 989

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

e
R ™

: Charter TV@

Charter

COMMUNICATIONS

G .. 530770018003042

Charter News

2014 Privacy Notices - Charter's updated Privacy Policy
is enclosed in this month's statement.™

"GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
) more channels and great entertainment optrons Starting
“*1 on or about May 20, 2014 all channels will be delivered

- . § digitally and your television will require:a digital set-top

©.] box to receive these channel 866-952-3172 or visit
WWW; cha er. convdngltalnow to Ieam more about whére
t plck uj your equipment.

Tip of the Month - Are you planning a move? Charter
can make it a little easier with one phone call. Give us a
call and we'll ffansfer your services to your new address,
at no cost to you. It's that simple. To learn more, Msn

; charter com/move or call 1-888-GET-CHARTER.

May 4, 2014
Account:
Phone Number:
Service at o
SUNNYSIDE WA 98944
Total Due
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 60188
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March 9, 2013
Account
Phone Number:
Security Code:
Service At

-~

Fg

MABTON WA 98 1 - Charter News

Contact Us | i Important Message about your Charter Intemnet 'j
visit us at www.charter.com or call r Service - Great news! During the manth'of March your  °
1-888-GET-CHARTER (1-888-438-2427) Inlﬁmet speed will be increased. Now you can Sl.ﬂ'f

: download music, upload photos and more with even
e e B R fasterspeedsﬁomCharterTutﬂmlmmdm 4
advantage of the new speed, aimply rébaot your modem. :
To reboot your-modéim, unplug your modem for 30 ;
seconds. After plugging it back in, please wait a few
moments until all lights are back on and re-start your
{ Gomputer. Enjoyl

Summary

Prévious Balance _
Payments Received -Thank Youl
Past Due Balance - Due Now

2 Charter Intemet®

Other Charges

One-Time Charges

Taxes, Fees and Charges
Current. Charges Due. By 03/30/13

Total Due A

L -
& Charter —

Phone Number:

—_— i
Total Due
MABTON WA 989 Amount you are enclosing $
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April 1,2013
Account:

Phone Number:
Security Code:
Service At

GRANDVIEW WA 983304

Contact Us

vigit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Recsived -Thank You!
_Adjustments _
Past Due Balance - Dua Now

Charter TV®
L Charter Intemet®
Other Charges
One-Time Charges
. Taxes, Fees and Charges

Current Charges Due By 04!22113

Total Due

& Charter

530770018005021

Charter News

Liva It with Charter® Member Status

Tler: Platinum | Point Balance: 15850 *
For évery $1 spant with Chaftér you earn 15
points. Visit liveitwithcharter.com to redeem
your paints for amazing rewards! Questions?
Emmiail membercaré@liveitwithchartar.com .
*May not reflect most recent account activity.

Terms and Condition of Service - Charter's Residential
Terms and Condition of Servica have changed; the :
provisions regariding the arbitration of claims/disputes
has been modified. The médifications shall bé effective
as of May 22, 2013. The modffied Resjdential Terms and
Condition of Service may be viewed at
hitp/fwww.charter.com/fodter/footerPage.jsp?tag=POLI
CIES_TC_VIDEO_SERVICE.

April 1, 2013

Account:
Phone Number:
Service at

GRANDVIEW WA 98930 QB

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 80060-0188 I-
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Charter News

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Change of billing address
Check here and make changes on the back,

O

& Charter

5307700 19022013

security Code: [l

Statement of Service
August 17, 2010

ol @
=

Account
Phone Number
Contact Us

For Billing or Service Inquiries
visit us at www.charter.com or call

1-888-GETCHARTER (1-888-438-2427)

Summary detais on following pages

Previous Balance

Payments Received
Remaining Balance

Charter TV Services

Charter Internet Services
Charter Phone Services
Adjustments, Taxes and Fees

Total Due by 09/13/10

August 17, 2010

Account
Phone Number

e i e e
Total Due by 09/13/10

Amount you are enclosing: B

CHARTER COMMUNICATIONS
PO BOX 78063
PHOENIX AZ 85062-8063

CHARTER B001050



